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Mnasa 1. OGLUME MONOXEHUA
Cratbs 1. lNpeameTt perynmpoBaHus HacToswero ®eaepanbHOro 3akoHa

1. Hactosawwmin ®enepanbHbiii 3aKOH yCTaHaBNUBAET:

1) NpaBoBble, OpraHM3aUMOHHbIE U IKOHOMMYECKME OCHOBBI COLManbHOro obcnyxmBaHus rpaxaaH B Poccuiickon
depepauuu;

2) nonHomounsi chemgepanbHbiX OpraHoOB rOCy4apCTBEHHOM BracTM U MOSTHOMOYMS OPraHOB TOCYAApCTBEHHOW
Bnactu cyobektoB Poccunckon denepaumm B chepe coumanbHOro obeny>XuBaHms rpaxaian;

3) npaBa 1 06a3aHHOCTY Nony4yaTenen coumarnbHbIX YCyr;

4) npaBa u 0693aHHOCTM NOCTABLLMKOB COLMArbHbIX YCNYT.

2. [JenctBne Hacrtoswero denepanbHOro 3akoHa pacnpocTpaHsieTca Ha rpaxaaH Poccuiickon depepaunn, Ha
WMHOCTPaHHbIX rpaxgaH v nuy 6e3 rpakgaHcTBa, NOCTOSIHHO MPOXMBAOWMX Ha Tepputopun Poccuinckon depepaunm,
GexeHueB (ganee - rpaxgaHe, rpakgaHvH), a TakKe Ha IOPUAMYECKUX MWL HE3aBUCUMO OT WX OpraHM3auuoHHO-
npaBoBoOr OPMbI N MHANBUAYANbHbLIX NPEANPUHMMATENEN, OCYLLECTBAIOLWMNX coumanbHoe obCnyXnBaHue rpaxaaH.

Cratbsa 2. I'IpaBOBoe perynuposaHune counanbHOro OGCJ'Iy)KI/IBaHMFl rpaxagaH

MNpaBoBOe perynupoBaHWe couuanbHOro OBCNYXMBAHWA rpaxaaH OCYLLECTBNSETCA Ha OCHOBAHUWM HacTOsLLEro
denepanbHOro 3akoHa, Apyrmx deaeparnbHbiX 3aKOHOB M MHbIX HOPMAaTVBHBIX NMPaBoBbIX akToB Poccuiickon defepaumm,
a Takke 3aKOHOB W MHbIX HOPMAaTMBHBIX NPaBOBbIX akToB cybbekToB Poccuiickon ®egepaumu.

Crtatbs 3. OCHOBHbIE MOHATUSA, UCMOMNb3yeMble B HacTosiLLeM defepanbHOM 3aKoHe

Onsa uenewn HacTosiwero ®egepanbHOro 3akoHa MCMONb3YHTCH CNeayoLne OCHOBHbBIE NMOHATUS:

1) coumanbHoe ob6cnyxuBaHue rpaxpaH (ganee - coumanbHoe ob6cnyxmBaHue) - OEATEeNbHOCTb MO
npenocTaBneHMIO coumnarnbHbIX YCNyr rpaxaaHam;

2) coumanbHas ycnyra - 4eicTBMe Unu AencTBus B chepe coumnanbHOro obcnyxmnBaHusa No okasaHmo NOCTOSAHHOW,
Nnepuoanyeckor, pa3oBoy MOMOLUM, B TOM YMCME CPOYHOM MOMOLUM, FPaXKOaHWHYy B LEnsX YryyleHus YCrioBUWA ero
XN3HeOesaTeNbHOCTM U (UNKN) pacLUMpPEHNs ero BO3MOXHOCTEW CaMOCTOATENbHO obecneynBaTb CBOM OCHOBHbIE
XW3HEHHbIE MOTPEBHOCTY;

3) nonyyartenb couunanbHbIX YCAYr - FpaXKaaHuH, KOTOPbIV NPU3HAH HY>XOALWMMCS B COLManbHOM 0OCny>KnMBaHU1
N KOTOPOMY NPEAOCTABMAIOTCA colmarnbHas ycryra unm coumanbHble yCryri;

4) nocTaBLUMK coumanbHbIX YCRyr - IOPUONYECKOE NULIO HE3ABMCMMO OT €ro OpraHM3auMoHHO-NPaBOBON YOPMbI U
(vnn) nHaMBMAYyanbHbIA NpeanpYHUMaTenb, OCYLLECTBNSOLNE coLmanbHoe 00CnyXMBaHNE;

5) cTaHgapT coumanbHOM YCnyrm - OCHOBHbIE TPeOOBaHMS kK 06beMy, MEPUOLNYHOCTU U KAYeCTBY NPEAOCTABMNEHNS
coumanbHOWM yCryru nonyyaTtento coumanbHON yCnyry, yCTaHOBMEHHbIE MO BUAAM COUMarbHbIX YCIYT;

6) npodunakTnka obCToATENBCTB, 00YCNOBMMBAIOLLNX HYXXOAEMOCTb B COUMaribHOM OOCNyXMBaHWUW, - cucTema
Mep, HarnpaereHHbIX Ha BbISIBIIEHWE W YCTPaHEHMEe MPUYUH, MOCIYXMBLUMX OCHOBAHWEM YXYALUEHWS1 YCIOBUI
XKU3HEAEATENbHOCTU TpaXAaH, CHWKEHUS WX BO3MOXHOCTEM CaMOCTOATENbHO obecneyvMBaTb CBOM OCHOBHblE



XWU3HEHHbIE NOTpPeBHOCTN.
Cratbs 4. MNpuHUMNbI coLManbHOro 06cnyxmMBaHus

1. CoumanbHoe ob6cnyxuBaHWe OCHOBbIBAETCA Ha COOMAeHUM MpaB 4YernoBeka W yBaXeHUW [OOCTOMHCTBA
FINYHOCTU, HOCUT F'YMaHHbIV XapakTep U He AOMYCKaEeT YHMKEHNSA YeCTU 1 JOCTOUHCTBA YerioBeka.

2. CoumanbHoe obcnyxurBaHWe OCyLLECTBNSETCA Takke Ha CneayoLwmx NpMHUMnax:

1) paBHbIN, cBOGOAHLIV OOCTYN rpaXgaH K counanbHOMy OBCNy>XMBaHUIO BHE 3aBMCMMOCTU OT MX Mona, pachl,
BO3pacTa, HauMOHamnbHOCTU, £A3blka, MNPOUCXOXKAEHWUS, MeCTa XWUTENbCTBa, OTHOLWIEHUS K penurvu, ybexaeHuin u
NPUHaANEXHOCTM K 06LLEeCTBEHHBbIM 0ObeaUHEHNAM;

2) agpecHOCTb NpeoCTaBneHns coumanbHbIX YCyr;

3) NpMBRAMKEHHOCTb MOCTaBLUMKOB COUMAlbHBIX YCNYr K MECTY XWTenbCTBa noryyaTtenen coumanbHbIX YCIyr,
AOCTaTOMHOCTb KOMMYeCcTBa NOCTaBLUMKOB CoLManbHbIX ycnyr Ansa obecneveHns notpebHocTen rpaxaaH B coumanbHOM
obcnyXnBaHMKM, 4OCTAaTOMHOCTb (PUHAHCOBBIX, MaTepuanbHO-TEXHUYECKNX, KaapOBbiX N MHAOPMALMOHHBIX PECYPCOB Y
NOCTaBLUUKOB couManbHbIX YCNyr;

4) coxpaHeHve npebbiBaHMA rpaxaaHvHa B NPUBLIYHON BnaronpusTHONM cpeae;

5) 1OOPOBONBHOCTS;

6) KoHUOEHUMATBbHOCTb.

Cratbs 5. Cuctema coumanbHOro o6cnyxmBaHus

Cuctema coumnansHoro obcnyxmBaHus BKoYaeT B cedsi:

1) denepanbHbIl OpraH WUCMOMHUTENBHOW BIACTWU, OCYLLECTBAAOWMA (byHKUMM No BbipaboTke M peanusauun
rocyaapCTBEHHOW MONMUTUKU U HOPMAaTMBHO-NPaBOBOMY PEryNMPOBaHWIO B chepe coumanbHOro obcnyxmeaHua (aanee -
YMNOITHOMOYEHHLIN heaepanbHbIi OpraH UCMOMHUTENBHOW BNacTn);

2) opraH rocygapcTBeHHOW Bnactn cybwekta Poccwuiickon ®epepaunu, YNONHOMOYEHHbIN Ha OCYLLECTBEHWNe
npenycMOTPEHHbIX HacToswmM PefepanbHbiM 3aKOHOM MOMTHOMOYMIA B cdhepe coumanbHoro obenyxuBaHus (ganee -
YMOSTHOMOYEHHBIV opraH cyobekTa Poccuiickon ®enepauun);

3) opraHmsauumn coumanbHoro obcnyxuBaHus, Haxogswmecs B BegeHnn pegeparnbHbiX OPraHOB UCMONMHUTENBHOM
BracTy;

4) opraHusauuu coumarnbHOro obCnyXuMBaHWSA, Haxogswmecs B BedeHun cyobekta Poccuiickon depepauun
(oanee - opraHmnsaumm coumansHoro obenyxmneaHusa cydbekta Poccunckon ®epepauun);

5) HerocygapCTBeHHble (KOMMeEpYECKMEe U HEKOMMEPYECKME) OpraHu3aLumn coumnanbHOro obcnyXuBaHus, B TOM
yucne coumanbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKNE OpraHM3aumm, NpegocTaBnsAloLwWmne coumarnbHble YCNyru;

6) MHOuBMAYanbHbIX NPegnpPUHMMATENEN, OCYLLECTBIIAIOLWMX CoLManbHoe 00CnyXNBaHME.

Cratbs 6. KoHdunaeHumanbHOCTb MHGpOpMaLMn O nosyyaTterne coumanbHbIX YCryr

1. He ponyckaeTcs pasrnawleHue uHdopmauuu, OTHECEHHOW 3akoHodaTenbcTBoM Poccunckon ®epepauumn k
NHdopMaumMmM KOHMUAEHUMANBHOIO Xapaktepa WnuM crnyXebHoM wHdOopMauuu, O nonydaTensax couuanbHbIX YCryr
nvuamMmu, KOTopbIM 3Ta MHpopMauus cTana N3BecTHa B CBA3M C UCMOMHEHNEM NPOGECCMOHANbHBIX, CIYXEOHbIX 1 (1K)
MHbIX 00si3aHHOCTEN. PasrnalueHre nidopmManmm o nonyyarensax counanbHbIX YCryr BrieYeT 3a COO0N OTBETCTBEHHOCTb
B COOTBETCTBUU C 3aKOHoAaTenbcTBoM Poccuiickon Pepepauun.

2. C cornacusa nony4vaTtensi coumasnbHbIX YCAYr WX €ro 3aKOHHOro NpeAcTaBuTENs, AAHHOrO B MUCbMEHHOW
dopme, ponyckaetrca nepepada uHoOpMaLMM O nonyyatene couuanbHbIX YCryr ApyruMm nvuam, B TOM 4ucne
OOMKHOCTHBIM NUUaM, B MHTepecax nonyyatens coumanbHbIX YCNyr WM ero 3aKOHHOro npeacTaBuTens, BKoyasd
cpeacTBa MaccoBOW MHopMauum v oduuManbHbIR caiT MNOCTaBLUMKa coumarnbHbIX YCNyr B MH(OPMaUWOHHO-
TeNneKoMMYHMKaLMOHHON ceTn "MIHTepHeT" (ganee - ceTb "VIHTepHeT").

3. lMpepocTtaBneHve uHdopmaunM O nomny4vatene coumanbHbix ycnyr 6e3 ero cormacusa wnu 6e3 cornacusi ero
3aKOHHOro NpeacTaBvTENs AOMNYCKAETCS:

1) no 3anpocy opraHoOB A03HaHUA U CNeAcTBUs, Cyda B CBA3W C NpOBedeHWEM paccrefoBaHus unu cynebHbIM
pa3bupaTtenbLCTBOM NMOO MO 3anpocy OpraHoOB NPOKypaTypbl B CBA3WN C OCYLLECTBIIEHMEM MW NMPOKYPOPCKOro Haz30pa;

2) No 3anpocy WHbIX OpraHoB, HAOEMNEHHbIX MOMTHOMOYMSAMWU MO OCYLLUECTBIEHUIO FOCY4APCTBEHHOIO KOHTPOMS
(Hag3opa) B chepe coumanbHoro o6CnyXnBaHus;

3) npn 06paboTke NepcoHanbHbIX JaHHbLIX B paMKax MeXBEe4OMCTBEHHOIO MHOPMAaLMOHHOIO B3auModencTBus, a
TaKke Mpu perncTpaumm cybbekTa nepcoHarnbHbIX AaHHbIX HA €4MHOM MnopTane rocygapCTBEHHbIX U MyHMLMNANbHBIX
ycnyr um (MNnu) pernoHanbHbIX nopTanax rocyfapCTBEHHbIX W MYHULMMANbHbIX YCNYyr B COOTBETCTBUMU C
3aKoHoAaTensCcTBOM 06 OpraHu3auum NpeaoCcTaBneHUs rocy4apCTBEHHbIX U MyHULMNANbHbIX YCIYT;

4) B UHbIX YCTAHOBIEHHbIX 3aKOHOA4ATENBLCTBOM Poccuinckon degepaumm cryyasx.

naea 2. MNOJTHOMOYU1A ®EAEPAJIbHLIX OPFTAHOB rocyOoAPCTBEHHOW
BITACTU U OPTAHOB rOCYOAPCTBEHHOW BNACTU CYEBEKTOB
POCCUNCKOU ®EOQEPALIMU B COEPE COLIMATIBHOIO OBCITYXXUBAHUA

CtaTbs 7. MonHomouns hegeparnbHbIX OpraHoB rocy4apCTBEHHOM BacTu B cdpepe coLmanbHOro o6cnyxusaHus

1. K nonHomounam dpemepanbHbiX OpraHOB TOCYAapCTBEHHOW BMacTM B cdepe coumarnbHOro obcnyKuBaHus
OTHOCATCS:

1) ycTaHOBNEeHMe OCHOB roCyfapCTBEHHOMN MOMUTUMKU M OCHOB NPAaBOBOrO PErynupoBaHus B cdepe coumarnbHOro
obcnyxnBaHus;

2) yTBEpXOEHWE METOAMYECKUMX PEKOMEHAAUMA MO pacyeTy noAyleBblX HOPMaTMBOB (OUMHAHCMPOBAHUS
coumanbHbIX YCIyT;

3) yTBEpXAEHNE MPUMEPHOIO NepeYHs coumnanbHbIX YCNyr MO BUAaM COUMarbHbIX YCIyT;

4) yTBEpXgeHne nopsaka pasMelleHns u obHOBNeHMs MHOopMaLMn O NOCTaBLUMKE CoUuManbHbIX YCMYR, BKOYas
TpeboBaHusA Kk cogepxaHunio n hopme NpefocTaBneHns ykasaHHON nHdopMaumu, Ha ouumanbHOM canTe nocrasLymka
coumanbHbIX yenyr B cetn "IHTepHeT";

5) ynpaBneHue eaepanbHOn COBCTBEHHOCTLIO, UCNOMNb3YyeEMON B cdiepe coLmarnbHOro o6CnyXmBaHus;



6) BeneHwe eguHowm benepanbHOM CUCTEMbI CTAaTUCTUYECKOTO ydeTa U OTYETHOCTM B cdhepe coumanbHoro
obcnyxumBaHus;

7) dhegepanbHbI rocygapCTBEHHbIN KOHTPONb (Haa30p) B cdepe coumarnbHOro obenyxmnsaHums;

7.1) cospgaHwe ycnosuW AN OpraHu3auuM npoBedeHUs HEe3aBUCUMOW OLEHKM KavecTBa oOKadaHus ycryr
opraHusaumsamMmn coumnansHoro ob6cnyxmBaHus;

(n. 7.1 BBegeH PegepanbHbiM 3akoHoM oT 21.07.2014 N 256-03)

8) mexagyHapogHoe coTpyaHmyecTBo Poccuickon Pepepauum 1 3akIiOYEHME MeXAyHapoOHbIX [OroBOPOB
Poccunckon ®egepaumn B cchepe coumanbHOro 00CnyxvBaHus;

9) uHble OTHOCcAWMeCs K cdepe coumanbHOro obCnyXMBaHUS W YCTaHOBMEHHble denepanbHbIMU 3aKoHaMu
NOSTHOMOYUSI.

2. K nonHomounsim ynonHOMOYeHHOro chefepanbHOro opraHa UCNOMHUTENbHOW BMACTU OTHOCATCS:

1) BblpaboTka M peanu3auus rocygapCTBEHHOW MNONMUTUKM B cdpepe coumanbHOro oBCnyXuBaHWs, a Takke
BblpaboTKa Mep MO COBEPLUEHCTBOBAHMWIO COLManbHOro o6CnyxmBaHus;

2) koopavHaums OeATenbHoCTM B cdiepe coumanbHOro obcnyXuBaHWs, OCYLLeCTBNSeMon denepanbHbiMy
opraHamu WCMONHUTENbHOW BMAacTW, WCMOMHUTENbHBIMUA OpraHamMun rocyaapCTBeHHOW Bnactu cybbekToB Poccuickoin
®enepaumnn, obLLEPOCCMINCKMMUN OBLLECTBEHHBIMM OPraHM3aLnsaMy U MHbIMU OCYLLECTBASIIOLLMMN AeATeNbHOCTb B cdepe
coumanbHoro obCnyXMBaHMs opraHM3aunsiMu;

3) meTogmyeckoe obecnedeHne coumanbHOro 06CnyXrBaHus, B TOM YMCe B YacTW, KacawLwencs npodunakTukm
06cToATENBCTB, 00YCNOBMMBAIOLIMNX HY>KOAEMOCTb B COLManbHOM 06CnyXMBaHuu;

4) yTBEepXaeHne NnpMMepHON HOMEHKNaTypbl OpraHM3aunii coumansHOro 06CnyXnBaHus;

5) yTBepxaeHne MeToaUYEeCKUX pekoMeHaauui no pacyety notpebHocTen cybbekToB Poccuiickon denepauuu B
pa3BUTUM CETU OpraHn3aLmin coumanbHOro 06CnyXnBaHus;

6) yTBEPXOEHME MpaBuWIT opraHM3aunn AeaTenbHOCTM OpraHM3auni counanbHOro 06CnyXNBaHUS, X CTPYKTYPHbIX
noapasgeneHuin, Kotopble BKM4YalT B cebs pekoMeHOyeMble HOPMaTWBbl LUTATHOW YMCNEHHOCTU, MNepedYeHb
HeobxogMmoro obopyooBaHMs AN OCHAaLWeHUs opraHu3auui couuanbHOro O6CHyXMBaHUS, WX CTPYKTYPHbIX
nogpasgenenuni;

7) yTBEpXAEHNEe peKoMeHOyeMbIX HOPM MUTaHUS U HOPMAaTMBOB ObecneyeHust MArkuM MHBEHTapeM noryyartenemn
coumarnbHbIX ycnyr no dopmam coumanbHoro ob6cnyxMBaHus;

8) yTBepXAEHNE NPUMEPHOTO Nopsaka NpeaoCTaBNeHUs CoumarnbHbIX YCIyT;

9) yTBEpPXXOEHNE MOpsiAKa OCYLLECTBIEHUS MOHUTOPUHra coumanbHOro obcnyxmBaHusa B cybbektax Poccumnckon
degepauun, a Takke popmM JOKYMEHTOB, HEOOXOANMBIX At OCYLLECTBIEHNS Takoro MOHUTOPWHIA;

10) yTBEpXOEHNE pekoMeHAaumi no OPMMPOBAHMIO U BEOEHUIO peecTpa MOCTaBLUMKOB COLMAanbHbIX YCNyr u
permcTpa nonyvaTenen coumanbHbIX YCNyr;

11) yTBepxaeHue pekoMeHZaumi no opraHmsauun MEXBELOMCTBEHHOrO B3aMMOAENCTBUS MUCMOSNMHUTENBHBLIX
OpraHoB rocygapCTBeHHOW Bnactn cybbektoB Poccuinckon Pepepauum npu npenocTaBneHUM coumanbHbIX YCRyr, a
Takke MNpyM COOENCTBUM B MpPefoCTaBNeHUN MEOULUHCKOW, MCUMXONOrMYeckon, negarormyeckon, Hpuanyeckom,
coumanbHOM MOMOLLM, HEe OTHOCALLENCS K couumanbHbIM ycnyram (couuanbHOM COMpOBOXAEHWM) (Qanee Takke -
coumanbHoe CONPOBOXAEHME);

12) yTBepxaeHue pekomeHdauun no OonpeaeneHuio WHAMBMAyanbHOW MOTPeBHOCTM B coumanbHbIX Yycryrax
noryyarenemn coumanbHbIX YCnyr;

13) yTBepxaeHne opMbl 3asIBNEHUS O NPEOOCTaBMEHUN CoUManbHbIX YCNyr, NpuMepHon ¢opmbl AoroBopa o
npegocTaBneHMn coumarnbHbIX YCryr, a Takke (OpMbl MHAMBUAYANbHOW MporpaMMbl MpPedoCTaBreHus coumarnbHbIX
ycnyr (oanee - nHaMBuayarnbHasa nporpaMmma);

14) yTBEepxgeHne nopsgka HanpasneHus rpaxaaH B CTauMoHapHble opraHM3aunm coumanbHOro obcnyxmBaHus co
cneumanbHbIM coumanbHbIM 06CnyXnMBaHNEM;

15) yTBEpXaEeHe NPUMEPHOro NOMOXKEHUS O MOMNEYNTENbCKOM COBETE OpraHn3aumnm coumanbHOro 00CnyXmBaHus;

16) yTBepxaeHue nopsgka npegocTaBNeHMs coumanbHbIX YCAYR, a Takke nopsgka yTBEpXKOEHUS MnepevHs
coumanbHbIX YCryr Mo BuAaM CouMarnbHbIX YCNyr OpraHu3auusiMu couManbHOro OOCMYXWBaHWS, HaxoASLWMMWUCHA B
BeOeHun degepanbHOro opraHa UCMoNHUTENbHOW BNacTy;

17) MHbIE NpefyCMOTPEHHbIE HOPMATUBHBLIMK MPaBoOBbIMK akTamu Poccuickon degepaumm NorTHOMOUNS.

Cratbss 8. [llonHOMOYMs OpraHoB rocydapCTBEHHOW Bnactu cybbektoB Poccuiickon Pepepauum B cdepe
coumanbHoro obcnyXmBaHus

K nonHomoumnsim opraHoB rocyaapCTBEHHOW Bnactu cyobektoB Poccuiickon demepaumm B cdepe coumnanbHOro
obcnyXmnBaHNs OTHOCATCS:

1) NpaBoOBOE perynupoBaHve U opraHM3auns coumansHoro obcnyxusaHuns B cybbektax Poccuinckon degepaumu B
npeaenax nofiHoMO4YMi, YCTaHOBMNEHHbIX HacTosAwmnM ®eaepanbHbIM 3aKOHOM;

2) onpepgerneHve ynorHOMOYEHHOro opraHa cybwbekta Poccuiickon depepaumu, B TOM 4YMCNE Ha MpU3HaHWE
rpaxkgaH HyXXgarLwumMmucs B coumanbHoM obCnyXMBaHUn, a Takke Ha COCTaBMNEHNe MHOUBUAYarNbHOW NPOrpamMmel;

3) koopauHauusa OedTenbHOCTM MOCTaBLUMKOB COLMAanbHbIX YCIyr, OOLECTBEHHbIX OpraHM3auun u WHbIX
opraHuMsauui, OCYLLECTBSAWMNX OeATeNbHOCTb B cdepe couumanbHoro obcnyxuBaHus, B cybbekte Poccuiickon
denepauuy;

4) yTBEPXOEHNE peErnaMeHTa MexBeJOMCTBEHHOIO B3aMMOAENCTBUS OPraHOB rocygapCTBEHHON BnacTu cybbekTa
Poccuiickon ®efepaunm B CBSI3U ¢ peanusauuner nonHoMoumn cybbekta Poccuiickon degepaumm B cpepe counansHoro
obcnyx1MBaHus;

5) yTBepxaeHMe HOPMAaTMBOB LUTATHOW YMUCIIEHHOCTU OpraHuM3aumi CcouManbHOro o6CnyXuBaHus cyObekTa
Poccunckon ®epepauun, HOpMaTMBOB OGECNeYEeHUs MANKMM WHBEHTApPEM W MAOWAAb XWMbIX MOMELLEHUI Npu
npeaocTaBneHnn coumnanbHbiX YCIyr YKazaHHbIMU OpraHu3aumnsamu;

6) yTBEpPXAEHNE HOPM NUTaHWSI B OpraHu3aumsax coumnansHoro obcnyxmeaHusa cyobekta Poccuiickon ®epepauny;

7) bopmupoBaHMe 1 BedeHUe peecTpa NOCTaBLUMKOB COLMarnbHbBIX YCIYr U perncrpa nonydvatenen coumnanbHbiX
yenyr;

8) paspaboTtka, hMHaHCOBOE obecneveHre 1 peanuaaunsa permoHasnbHbIX MporpamMmm coumanbHOro obenyXnBaHus;

9) yTBEpXAEeHME 3akOHOM cybObekTa Poccuitckon depmepaumm nepeyHs coumanbHbIX YCNyr, NpegocTaBnsieMbiX
nocTaBLUuKaMUn coumarnbHbIX YCNYr, C y4eTOM MPUMMEPHOro NepeyHs coumanbHbIX YCNyr MO BuAam couumarnbHbIX YCNyT,
YyTBEPXAaeMOro B COOTBETCTBUU C NMYHKTOM 3 yactu 1 ctaTbu 7 HacTosLero ®eaepansHOro 3akoHa;
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10) yTBEpXaEeHWe Nopsiaka NpegocTaBneHns coumanbHbiX YCyr MOCTaBLUMKaMM COLManbHbIX YCIyT;

11) ycTaHoBneHve nopsgka yTBepxaeHus TapudoB Ha couuanbHble YCAyrM Ha OCHOBaHMM MNOAYLUEBbIX
HOpMaTMBOB (PMHAHCMPOBAHMWS COLManbHbIX YCYT;

12) yTBEpXAEHME NOopsiika OpraHuM3aLmMm OCYLLECTBNEHNA pPerMoHanbHOro rocyaapCTBEHHOro KOHTpons (Haasopa)
B cchepe coumanbHOro obcnyxmBaHus ¢ ykasaHmeM opraHa cybbekta Poccuiickon depepaumm, yNoIHOMOYEHHOMO Ha
OCYLLECTBIIEHNE TAKOrO KOHTPONS;

13) yctaHoBneHne npegenbHOW BENUYMHbI CpegHedyLeBOro Ooxoda AN npefocTaBneHust coumanbHbIX YCryr
6ecnnarHo;

14) yTBepxaeHve pa3mMepa nnatbl 3a NpefocTaBneHne coumnanbHbIX YCNYr U Nopsiika ee B3MaHus;

15) obecneveHne GecnnatHoro Aoctyna K MHGOpPMaUMM O MOCTaBLLMKaxX COUMarbHbIX YCIyr, NPeLoCTaBnsieMblX
UMK coumanbHbIX yCnyrax, Bugax coumarnbHbIX YCIyr, cpoKax, nopsake u o ycrnoBusix Ux npegocraBneHus, o Tapndax
Ha 3TW ycnyru, B TOM YMCMEe 4epe3 cpedcTBa MaccoBOW MHAOpPMaLuMu, BKMYasi pasMelleHue MHgopMauumn Ha
ocmumanbHbIX cantax B cetn "UHTepHeT",

16) yctaHOBMNeHue mep couuvanbHOW MOAAEPXKA M CTUMYNMPOBaHUA pabOoTHMKOB OpraHM3aumi CoumarnbHOro
obcnyxuBaHus cyobekta Poccuinckon depepaumu;

17) opraHmsaums nNpodeccuoHanbHoro obydeHus, NpodeccuoHanbHOro 06pas3oBaHMs W OOMONTHUTENbHOIO
npodeccuoHanbHoOro 06pazoBaHnsa paboTHUMKOB MOCTABLUUKOB COLManbHbIX YCIyT;

18) BegeHue yyeTa n OTYETHOCTM B cdoepe coumanbHOoro obcnyxueaHms B cyobekte Poccunckon ®egepaunu;

19) ycTaHoBneHve nopsigka peanusauuu nporpaMMm B cdepe coumanbHOro o6CnyXMBaHMS, B TOM 4ucne
WHBECTULIMOHHbIX NPOrpamMmm;

20) opraHusauusa noaaepXkkM counanbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKMX OpraHusauuin, bnarotsopuTtenein u
000OpOBONbLEB, OCYLUECTBALWNX AEATENBHOCTL B cdepe coumanbHoro obcnyxmBaHua B cybbekTax Poccuiickon
denepauun B COOTBETCTBUM C dheaepanbHbIMMU 3aKOHaMKM U 3akoHaMu cybbekToB Poccuiickon ®eagepaunu;

21) paspaboTka 1 peanu3aunsi MeponpuaTUiA Mo POPMMPOBAHUIO U Pa3BUTUIO PbIHKA COUMarbHbIX YCNyr, B TOM
yucne No pasBUTMIO HEroCy4apCTBEHHbIX OpraHM3aunin coumanbHOro 06CnyXnsaHus;

22) paspaboTtka 1 anpobauns METOANK U TEXHOMNOMMI B cdhepe coLmanbHOro 06CnyxmBaHus;

23) yTBEpXKOEHME Nopsifka MeXBeOOMCTBEHHOrO B3aUMOLENCTBUA OpraHoOB rocygapCTBEHHOMW BracTu CyObekToB
Poccunckon ®egepaumn npy npeaocTaBneHun coLmanbHbIX YCAyr N couuanbHOro CoNpPoBOXAEHMS,

24) yTBepXaeHne HOMEHKNaTypbl OpraHn3aLmnn coumnanbHoro obcnyxusanust B cyobekte Poccuiickon ®egepauny;

24.1) cosgaHue YyCrnoBUM ANs OpraHM3auun MpoBedeHMs HE3aBUCUMOW OLEHKU KavyecTBa OKa3aHust yCryr
opraHu3aumsamMmn coumnanbHOro o6CcnyxmBaHus;

(n. 24.1 BBegeH PegepanbHbiM 3akoHOM oT 21.07.2014 N 256-$3)

25) WHble NONHOMOYMS, NMPefyCMOTPEeHHble HacTodAwmM dPeneparnbHbiM 3aKOHOM M Apyrumu hegepanbHbIMU

3aKoHamu.

Mnaea 3. MPABA N OBA3AHHOCTU NONMYYATENEN COLUUATNBHBIX YCIYT
Cratbs 9. lNpaBa nony4artenen coynanbHbIX yCnyr

Mony4aTenu counanbHbIX YCNyr UMEIOT NPaBo Ha:

1) yBaXXutenbHoe 1 rymaHHOE OTHOLLIEHUE;

2) nony4eHue 6ecnnaTHO B JOCTYMNHON hopMe MHpopmauum o CBoUX npaBax 1 0683aHHOCTSAX, BUAax coumnanbHbIX
yCrnyr, cpokax, nopsigke u o6 ycnoBusiX UX MPeLOCTaBMneHwsi, 0 Tapudax Ha 3Tu ycnyru n o6 Mx CToMMOCTM Ans
nony4yatensi couuanbHbIX YCAYr, O BO3MOXHOCTU MOMy4YeHUs 3TUX ycnyr GecnnaTtHO, a Takke O MNocTaBLUMKax
coumanbHbIX YCIyr;

3) BbIOOpP NOCTaBLUMKA MM NOCTaBLLMKOB COLMArbHbIX YCNYT;

4) oTKa3 OT NPeAoCTaBNEHUS CoLUMarbHbIX YCIyT;

5) 3aWmMTy CBOMX MPaB 1 3aKOHHbIX MHTEPECOB B COOTBETCTBMM C 3aKoHOAATeNbCTBOM Poccuiickon depepaumu;

6) yyacTue B COCTaBNEHUN MHAMBUAYATbHbIX NPOrpamMm;

7) obecneveHvne ycrnoBui npebbiBaHMS B oOpraHvM3auusx couuanbHOro OOCMyXMBaHUSA, COOTBETCTBYHOLLMX
CaHUTapHO-TMrMeHnyecknm TpeboBaHuAM, a TaKkKe Ha Hagnexallmn yxod;

8) cBobogHOe nocelleHMe 3aKOHHbIMU MNpeAcTaBUTENsIMW, afdBoKaTtaMu, HoTapuycamu, MNpeacTaBUTENsiMy
0OOLLIECTBEHHbIX U (MNN) MHBIX OPraHn3auunn, CBALEHHOCHYXUTENsIMU, a Takke POACTBEHHUKAMWU U APYTUMWU NMuamun B
OHEBHOE N BEYepHee BpeMS;

9) coumanbHOe CONpPOBOXAEHNE B COOTBETCTBUN CO cTaThben 22 HacToswero deaepanbHOro 3akoHa.

CtaTtbsa 10. OGsi3aHHOCTY Mony4vaTernei coumanbHbIX YCnyr

Monyuartenu coumanbHbiX ycnyr o6s3aHbi:

1) npegocTaensATb B COOTBETCTBMM C HOPMAaTUBHbLIMW MPaBOBbIMW akTamu cybbekta Poccuiickon Pepepauun
CBeAEeHUs U OOKYMEHTbI, Heobxoaumble Ans NpegocTaBneHus coumanbHbIX YCnyr;

2) cBOeBpeMEHHO WHMOPMUPOBATb MOCTABLUMKOB COLManbHbIX Yycnyr o6 u3MeHeHun o6CToATENbCTB,
06ycnoBnMBaloLLmMx NOTPebHOCTb B NPegoCTaBeHMn coumarbHbIX YCyT;

3) cobniogaTe ycnosusi Aorosopa O MpeaoCTaBieHny coumarnbHbIX YCIYr, 3aKMiYeHHOro C MOCTaBLLMKOM
coumarnbHbIX yCnyr, B TOM 4uUCiie CBOEBPEMEHHO W B NOMHOM obbemMe onnaynBaTb CTOMMOCTb MPEAOCTaBMEHHbIX
coumanbHbIX YCryr Npy UX NpegocTaBneHnmn 3a nnaty Unm YacTuyHyo nnary.

nasa 4. MPABA, OBA3AHHOCTU N UH®OPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COUUATbHbIX YCNYT

CraTtbs 11. lNpaBa NOCTaBLUMKOB COLMATbHbIX YCIyr

1. MocTaBWWUKX coumanbHbIX YCIyr UMeKT NpaBo:

1) 3anpawwuBaTb COOTBETCTBYKOLWME OpraHbl roOCyAapCTBEHHOM BMacTU, a TakKXe OpraHbl MEeCTHOro
camoynpaBrneHuss 1 rnony4atb OT YyKasaHHbIX OpraHoB WMHAOpMauUM, Heobxoaumylo AfS opraHM3auuu counanbHOro
obcnyxnBaHus;

2) oTkasaTb B NMPegoCTaBMNeHUM couManbHOW YCryry nomnyyaTtento couuanbHbIX YCNyr B criydyae HapyllueHuUs UM
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YCNOBMIN JOroBopa O MpegoCTaBleHMn CouMarbHbIX YCMyr, 3aKMYEeHHOro C nonyvaTtenemM coumanbHbIX YCIyr UM ero
3aKOHHBIM MpeacTaBuUTeNeM, a Takke B criyyae, nNpegycMOTPEHHOM 4YacTbio 3 ctatbu 18 HacTodAwero demepanbHOro
3aKoHa;

3) ObITb BKIMOYEHHBIMM B pEECTP NOCTABLLMKOB coumMarnbHbIX yenyr cybbekta Poccuiickon degepaumu;

4) nony4yaTb B TeYeHMe AByX paboumx OHelh WHGOPMaLMIO O BKMOYEHUN WX B MEPEYEHb PEKOMEHOYEMbIX
MOCTaBLUUKOB CoUManbHbIX YCAYT.

2. TlMocTaBWUKM coumanbHbIX YCMyr BrnpaBe MpedoCTaBnsaTb rpaxgaHaM Mo WX >KEeNaHuioo, BbIPaXEHHOMY B
NMMCbMEHHON NN 3NEKTPOHHOWN hopme, AONOMHUTENbHbIE CoUMarnbHbIe YCryru 3a nnary.

Cratbsa 12. O643aHHOCTI NOCTaBLUMKOB COLMarbHbIX YCryr

1. MocTaBLWuKM coumanbHblX yCnyr 06A3aHbI:

1) ocywecTBnNsATb CBOKW [OeATENbHOCTb B COOTBETCTBUM C Hactoswum PegeparnbHbiM  3aKOHOM, APYTMMU
dhegepanbHbIMU 3aKOHaMU, 3aKOHaMM U MHBIMW HOPMATUBHBLIMW NMPAaBOBLIMU akTamun cybbekTa Poccuiickon ®eagepaunu;

2) npepocTaBnsATb coumanbHble YCnyrM nonyvatensiM coumarnbHbIX YCnyr B COOTBETCTBUM C MHOAMBUAYaNbHbIMU
nporpaMmamMm W YCrnoBuUSMU [OrOBOPOB, 3aKMIOYEHHbLIX C nofydvaTensamy coumanbHbIX YCNYyr UM MX 3aKOHHLIMU
npeacTaBMTENsMM, Ha OCHOBaHWUKM TpeboBaHWi HacToswero PenepanbHOro 3aKoHa;

3) NpegocTaBnsATb CPOYHblE COUManbHble YCNyrM B COOTBETCTBMM CO cTatbelr 21 HacToswero degeparnbHOro
3aKOHa;

4) npepoctaBnaTb 6ecnnatHoO B JOCTYMHOM dopMe nonydatensam coumarnbHbIX YCNYr MM MX 3aKOHHbIM
npegcraBuTensam uHpopmaumio 06 Mx npaBax M 06S3aHHOCTAX, O BMAAX CouuarbHbIX YCRyr, cpokax, nopsgke u ob
YCMNOBUAX NX NPegocTaBneHus, o Tapndax Ha 3T1 ycnyrm n o6 ux CTOMMOCTM NS nonyyaTtens couuanbHbIX ycnyr nmbo o
BO3MOXHOCTW nonyyarb ux 6ecnnarHo;

5) ucnomb3oBaTb WHGOPMaUMIO O MonyvaTensax counanbHblX YCAYr B COOTBETCTBMM C YCTAHOBIEHHbLIMU
3aKkoHopaTtenbcTBoM Poccunckon degepaumm O MNepcoHarnbHbIX AaHHbIX TpeboBaHMAMM O 3almuTe MepCcoHasbHbIX
OaHHbIX;

6) npepocTtaBnATb YMNONHOMOYEHHOMY opraHy cybbekta Poccuinckon ®depepauum uHdopmauuio Ans
dhopMnpoBaHUA perncTpa nonydyatenen coumarnbHbIX YCyr;

7) ocylwecTBNATb COUManbHOE COMPOBOXAEHWe B COOTBETCTBMM CO CTaTbel 22 HacToswero dPegeparnbHOro
3aKOHa;

8) obecneunBaTb nonyyaTtensam coumanbHbIX YCyr COOeNCcTBME B NPOXOXAEHNN MEeQNKO-COLManbHON IKCNepTussbl,
NPOBOAMMON B yCTaHOBMEHHOM 3akoHodaTenbcTBOM Poccuiickon degepaumm nopsgke degepanbHbiMU yYpeXgeHnamMmm
MeaMKO-coumarnbHON aKCNepTuUsbl;

9) npegocTaBnNATb Nony4vaTensam couuanbHbIX YCNyr BO3MOXHOCTb MOMb30BaTbCA yCryraMmu CBA3W, B TOM 4ucne
cetn "VIHTepHeT" 1 ycnyramm nNoYTOBOM CBA3M, MPU MOMYYEHUN YCYT B OpraHn3aumsax coumanbHOro o6cnyKnsaHus;

10) BbIAENATHL Cynpyram, MPOXMBAaKOLWUM B OpraHu3auuMm coumanbHOro obCnyXvMBaHUS, M30NUPOBAHHOE XWIoe
nomeLleHne ans COBMECTHOTO NMPOXUBaHWS;

11) obGecnedvBaTtb nonyyatensMm couuanbHbIX YCAYr BO3MOXHOCTb CBOGOAHOMO MOCELEHUA WX 3aKOHHbLIMU
npeacTtaBUTENAMK, afBokaTaMmu, HOTapuycamu, npeactaBuTensaMm O6LECTBEHHbIX W (UMW) WHbIX OpraHn3auuu,
CBSILLEHHOCIYXUTENSIMU, a Takke poACTBEHHUKaMU U APYrMMU NULaMn B JHEBHOE U BEYEPHEE BPEMS;

12) obecnevmBaTbh COXPaHHOCTb NNYHBIX BELLEW M LIeHHOCTEN nony4arenemn coumanbHbIX YCyr;

13) ucnonHaTe WHble 06A3aHHOCTW, CBSI3aHHble C peanu3auven npas nonyyartenen coumanbHbIX YCNyr Ha
coumanbHoe obcnyXuBaHue.

2. MocTaBLWmKM coumnanbHbIX YCNYr NpU OKa3aHuM coumnanbHbIX YCNyr He BrpaBe:

1) orpaHuymBaTb npaBa, cBOOOAbLI U 3aKOHHbIE MHTEpechl nornyyartenen coumanbHbIX YCnyr, B TOM 4yucre npwu
NCNOSb30BaHUN NeKkapCTBEHHbIX NpenapaToB 4118 MEAULMHCKOro NPUMEHEHMS;

2) NpuMeHATb u3nyeckoe WM MCMXOMNOrMYecKoe Hacunme B OTHOLUEHWM Mofyyatenen coumarnbHbIX YCIyr,
AonyckaTb nx ockopbneHue, rpyboe obpalleHne ¢ HUMK;

3) nomeLlaTb AeTen-nHBanMaoB, He CTPaAdaroLWmnX NCUXMYECKMMU PACCTPONCTBaMK, B CTaLMOHAPHbIE opraHnsaunm
coumanbHoro obcnyxusaHus, npegHasHadeHHble ANg geTen-MHBanuaoBs, CTPagatoLmMX NCUXNYECKMMN PacCTPOMNCTBaMMU,
1 HaobopoT.

Cratbs 13. VlH(bOpMaLI,VIOHHaFI OTKPbITOCTb NMOCTaBLUMKOB CoUMaribHbIX yCnyr

1. MocTaBWwwmKM coumanbHbIX ycryr opmMupyoT 0OLEeaoCTyNHble MHGOPMALMOHHbBIE PEecypChl, cogepXaiiue
MHOpMaUMIO O OeATenbHOCTM 3TMX MNOCTaBLUMKOB, U obecneumBaroT AOCTYN K AaHHbIM pecypcaMm MocpeacTBOM
pasMelleHnss MxX Ha WHMOPMAUMOHHLIX CTeHAaX B MOMELLEHUSX MOCTaBLUMKOB CoOUManbHbIX YCAyr, B cpeacTBax
MaccoBon uHopmauuun, B cetn "WHTepHeT", B TOM uucne Ha oduumanbHOM calTe opraHusaumyM couunarnbHOro
obcnyxnBaHus.

2. MocTaBLWuKM coumanbHbIX ycnyr o6ecneunBaloT OTKPbITOCTb M JOCTYNMHOCTb MHAOPMaLMK:

1) o0 garte rocygapCTBEHHON perucrpaumm, ob ydpeauTtene (yuypeautensix), 0 MecTe HaxoxaeHus, punmanax (npu
UX Hanuuun), pexume, rpacdumke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax aMEeKTPOHHOW MOYThI;

2) 0 cTpyKTYype 1 06 opraHax ynpasneHus opraHusauum coumarnbHOro obenyxmnsaHums;

3) 0 dhopme coumanbHOro 06CcnyXnBaHus, BUaax coumnanbHbIX YCnyr, Nopsake n 06 yCrnoBusAxX UX NpegocTaBneHus,
0 Tapudax Ha coumanbHble YCNyru;

4) O 4MCREHHOCTM nony4yaTenen couunanbHbIX YCryr no ¢opmMamM couManbHOro OOCMYXMBaHWS M BuAaM
coumanbHbIX YCIyr 3a cHeT OlOKETHbIX acCUrHoBaHunM GlogxeToB cybbekToB Poccunckon degepaumm 1 B COOTBETCTBUM
C JOroBopaMu 3a CHeT cpeacTB PU3NYECKMX UL U (MNN) LOPUONYECKNX NNLL;

5) o pykoBoguTene, ero 3aMecTuTensx, PykoBoAMTeNaxX dunuanos (NpyM UX Hanmu4um), 0 NEpCOHarbHOM COCTaBe
paboTHMKOB (C ykazaHWeM C UX cornacus ypoBHsi 06pa3oBaHus, KBanudukaumm 1 onbita paboTbl);

6) o maTepmanbHO-TEXHUYECKOM ObecrnedYeHun npegocTaBeHns couumanbHbIX YCnyr (Hanuume obopynoBaHHbIX
NMOMeLLEeHMN ONA NPefoCTaBreHNst coumnanbHbIX YCNyr, B TOM yucre 6mbnumotek, oObeKToB crnopTa, HanuyMe Cpeacts
00y4eHus n BoCnUTaHWs, YCNOBUSA NUTaHNS 1 obecnevyeHne oxpaHbl 300poBbs Nofy4vaTenen counanbHbIX YCyr, 4OCTyn
K MHpOpMaLUUOHHBIM cUcTEMaMm B cdpepe coumanbHoro obenyxusaHuns n cetn "HtepHet");

7) o konuyecTBe CBOBOAHBLIX MECT ANd npuema nonyyatenen couuanbHbIX YCryr no ¢opmam coumansHOro
obcnyxnBaHus, oUHaHCMpYEeMbIX 3a CHET OHKETHBIX acCUrHoBaHWU GrogxeToB cybbekToB Poccuiickon depepaumm, a
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Takke onnadvBaeMblX B COOTBETCTBUM C JOrOBOPaMM 3a CHET CPEACTB (hmanyecknx nuu v (Mnm) lopman4eckux nuu;

8) 06 obbeme npenocTaBnsAeMbIX COUMarnbHbIX YCNYr 3a CYeT OHMKETHbIX aCCUrHOBaHUM GHOXETOB CyObEKTOB
Poccunckon ®egepaunm n B COOTBETCTBUM C JOTOBOPAMU 3a CHET CPeAcTB (hmUamyecknx nuy, u (Mnm) rpuandeckmx nuu;

9) 0 HanNMuMU NULEH3UA Ha OcCyLlecTBNeHne AeATenNbHOCTU, noanexailien nUMUeH3MPOoBaHUID B COOTBETCTBUMU C
3akoHogartenbcTBoM Poccuiickon ®egepaunu;

10) 0 pMHaAHCOBO-X03ANCTBEHHOW AEATENBHOCTMY;

11) o npaBunax BHYTPEHHEro pacnopsgka Ans nonyyatenen coumanbHbIX YCIyr, MpaBurax BHYTPEHHEro
TPYOOBOro pacnopsgka, KonnekTMBHOM AOroBopeE;

12) 0 Hanuuun npeanucaHuii OpraHoB, OCYLLECTBAIOLWINX FOCYAAPCTBEHHbIA KOHTPOMb B cdepe CoumanbHOro
o6CcnyXnBaHus, N 0TYETOB 06 UCMIONMHEHNM YKa3aHHbIX NPeanMCcaHnii;

12.1) o npoBefeHUN He3aBMCMMOW OLIEHKM KavecTBa OKas3aHus YCMyr opraHusauusMy couunanbHOro
obcnyxnBaHus, kKoTopas onpegenseTcd YNofmHOMOYEHHbIM ddeaeparibHbIM OpraHOM UCMOMNHUTENbHOW BNacTy;

(n. 12.1 BBegeH PenepanbHbiM 3akoHoM oT 21.07.2014 N 256-03)

13) 06 nHOM WHpopMaumn, KoTopas pasmeLLaeTcs, onybrnMKoBbIBAETCS MO PELUEHU0 MOCTaBLUMKA COLManbHbIX
ycnyr n (unu) pasmeLleHue, onybrnvkoBaHme KOTOPOW ABMAKTCA 006A3aTenbHbIMU B COOTBETCTBMU C 3aKOHOAATENBCTBOM
Poccunckon ®egepaumn.

3. VHdopmaumsi M [OOKYMEHTbl, YyKasaHHble B 4YacTuM 2 HaAcTOsWeW cTaTbW, MOANexXaT pasMeLLeHno Ha
oduumanbHOM canTe nocTaBLuKa coumanbHbIX ycnyr B ceTn "MIHTepHeT" n 0BHOBMNEHUIO B TeYEeHUe AecATn paboymx
OHEN CO AHA UX CO34aHus, MOSyYeHUs! UMM BHECEHWUSI B HUX COOTBETCTBYHOLUMX U3MeHeHu. [lopsagok pa3meLleHns Ha
odmumanbHOM canTe nocTaBluMKa coumanbHbliX ycnyr B cetn "VIHTepHeT" n obHoBneHusa uHdgopmauum 06 3ToMm
nocTaBLiuKe (B TOM 4uCNe codepXaHue ykKasaHHOMW MHdopmauun u dopma ee npenocTasBreHusl) yTBepxaaeTcs
YNONMHOMOYEHHbIM dheepanbHbIM OpraHOM UCMOMHUTENBHOW BNacTu.

4. YNonHOMOYEeHHbIN dedepanbHbIi OpraH WCMNONHUTENBHOW BNacTW, YMNOIHOMOYEHHbIE oOpraHbl CyObeKkTOB
Poccuiickon ®epepaumu, opraHbl MECTHOIO CamOyNpaBneHnsi, OpraHM3auumn coumanbHoOro obCnyxmBaHus, ykasaHHble B
yactn 5 ctatbm 23.1 Hactosiwero denepanbHOro 3akoHa, obecneymBaloT Ha CBOMX OUUMAINbHBIX CalTax B CETU
"MHTepHeT" TeXHNYeCcKyl0 BO3MOXHOCTb BbIP&XXEHWST MHEHUI nony4vaTensamm coumarnbHbIX YCNyr O KayecTBe OKasaHus
yCryr opraHu3aumsMu coLmansHoro 06CnyxnBaHus.

(4acTtb 4 BBegeHa denepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

Mnaea 5. MPEAOCTABNEHWUE COLMANBHOIO OBCNYXUBAHUSA
CraTbs 14. O6palleHne 0 NpeaocTaBrneHn coLmnanbHOoro obenyXnsaHms

OcHoBaHWeM Ansi pacCMOTPEHUS BONpOca O NpeaocTaBneHMmn coumanbHoro obenykuBaHnst SBNSIETCs NogaHHoe B
NMUCbMEHHOIN UNN 3NEKTPOHHOWM hopMe 3asiBrieHne rpaxkaaHuHa MM ero 3aKOHHOro NpeacTaBuTenst O NpenocTaBneHum
coumanbHoro obcnyxmeaHms nnbo obpalleHne B ero MHTepecax MHbIX rpaxaaH, obpalleHne rocyaapCTBEHHbIX OpPraHoB,
OpraHoB MECTHOIO CaMoyrnpaBneHusi, OOLLECTBEHHbIX OObeAWHEHUA HEMNOCPEACTBEHHO B YMOMHOMOYEHHLIN OpraH
cybbekta Poccuiickon depepaumm nubo nepefaHHble 3asBneHVMe uUnu obpalleHne B pamKax MeXBeAOMCTBEHHOMO
B3aMMOAENCTBUSA.

Cratbs 15. lNpusHaHue rpaxgaHnHa HyXXgamLWmMmcs B coumanbHOM 06CnyXnBaHum

1. paxgaHnH nNpuU3HaeTCs HyxXAalwLwWMMCcs B couuanbHOM oO6Chy>XMBaHUM B Chnyyae, €Cnu CyLlecTBYHOT
crnepyloLme obCcToATENbCTBA, KOTOPbIE YXyALIAoT UK MOTYT YXYOLWUTE YCIOBUS €r0 XXU3HEOEeATENbHOCTY:

1) nomHag wnM YacTuyHasa yTpaTa CrnocobHOCTM MO0 BO3MOXHOCTM OCYLLECTBMSATb CamMOOOCNyXuBaHue,
CaMOCTOSITENbHO MepeaBuraTbcs, obecnevmBaTb OCHOBHbIE XXM3HEHHblE MOTPEOHOCTM B cuiy 3aboneBaHusi, TpaBMbl,
BO3pacTa Unu Hanu4ms UHBanugHocCTy;

2) HannuMe B CemMbe MHBanNuga WU WHBANMAOB, B TOM uucre pebeHka-uHBanvga wnu AeTen-vuHBanugos,
HY>XAaKLLMXCHA B NOCTOAHHOM MOCTOPOHHEM YXOAE;

3) Hanuune pebeHka unNu OeTter (B TOM 4YMCIEe HaXOASLLUMXCHA NOA OMNEKOW, MOMNeYUTENLCTBOM), MCMbITLIBAKOLLMX
TPYOHOCTM B coLManbHOM agantaunu;

4) oTCyTCTBME BO3MOXHOCTM 0becneyeHmns yxoda (B TOM YMCIie BPEMEHHOIO) 3a UHBaNnaoM, pebeHkoM, AeTbMU, a
TakKe OTCYTCTBUE MOMNEYEHUS Hag HAMK;

5) HanuuMe BHYTPUCEMEMHOrO KOH(IMKTA, B TOM 4uUCre C nvuamMu C HapKOTUYECKOW WM anKororbHOW
3aBUCMMOCTbIO, MWLaMKU, UMEKLWUMM MPUCTPacTUE K as3apTHbIM urpam, nvuamu, cTpagarolmmMu NCUXUYECKUMU
paccTponcTBamu, HannuMe Hacunus B CeMbe;

6) oTCyTCTBME OMpedeneHHOro MecTa X1TenbCTBa, B TOM YUCIe Y Nuua, He OCTUrLEero Bo3pacTa ABaauaTtn Tpex
NeT 1 3aBepLUMBLLErO NpedbiBaHWe B opraHv3auny Ans ETeN-CMpoT M OeTeNn, ocTaBunxcsa 6e3 nonedeHus pogutenew;

7) otcyTcTBME PAboThl M CPEACTB K CYLLECTBOBAHUIO;

8) HanuumMe uWHbIX OBCTOATENLCTB, KOTOpPble HOPMAaTMBHbLIMW MPaBOBbIMW akTaMu cybbekta Poccuiickon
denepauunn NpusHaHbl yXyaLlaLwmMMn NN cnocoBHbIMU YXYALWWUTL YCIOBUS XUSHEAEATENBHOCTU rpaxaaH.

2. YNOnHOMOYEHHbIV opraH cybbekTa Poccuiickon ®epepauny NpMHUMAET peLleHre O NPU3HaHWK rpaxaaHuHa
Hy>XOatLLMMcs B coumnanbHoM obcnyxmnsaHmm nnbo o6 oTkase B coumanbHOM 0OCIyKMBaHMKU B TEYEHWE NSATU paboymnx
OHeln ¢ gaTel nogadn 3aseneHns. O NpUHATOM pelleHun 3asBUTENb MHPOPMUPYETCS B MMCbMEHHOW UNN 3NEKTPOHHON
dopme. PelueHre 06 okasaHMM CPOYHBIX COLManbHbIX YCITYTr NPUHUMAETCS HEMEOTEHHO.

3. PeweHue 06 oTkase B coumnanbHOM 0BCnyxnBaHUM MOXET ObITb 0BxanoBaHo B cyaebHoM nopsiake.

Cratbs 16. MiHanBMayansHasa nporpaMmma

1. MihauBuayanbHasa nporpaMma siBnseTcs JOKYMEHTOM, B KOTOPOM yKa3daHbl hopMa coumanbHoro obcnyxmeaHus,
BMAbl, 06beM, NEepuUoAMYHOCTb, YCMIOBWS, CPOKW NPEOOCTaBfEHUs CcouMalnbHbIX YCAYr, MNepevyeHb pekoMeHAyeMblX
NOCTaBLUMKOB couMarnbHbIX YCNyr, a TakKke MeponpuAatua no couunanbHOMY CONpoBOXAEHWH, OCyLlecTBldeMble B
COOTBETCTBUM CO cTaTbel 22 HacTosiwero PefeparnbHOro 3akoHa.

2. VlHamBupayanbHas nporpaMMa COCTaBMNSAETCs MCXOAsl M3 MOTPeOHOCTM rpaXAaaHwHa B COUManbHbIX YyCryrax,
nepecMaTpvBaeTCs B 3aBMCUMOCTM OT M3MEHEHUs 3TOW NOTPeGHOCTU, HO He pexe 4Yem pa3 B Tpu roga. [lepecmotp
WHAMBMAYarbHON NPorpamMmmbl OCYLLECTBISIETCA C YY4ETOM PE3ynbTaTtoB peannsoBaHHOW MHAMBUAYaNbHOW NporpamMmbl.
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3. lHgmBmpayanbHaa nporpaMmmMa ansi rpaxaaHnHa Unu ero 3aKOHHOro npeAcTaBuUTens UMEET pekoMeHAaTeNbHbIN
XapakTtep, Ans nocTasBLUMKa coumanbHblX YCryr - oba3aTenbHbIn XapakTep.

4. NnamBupyanbHas nporpamMmma COCTaBIISIETCA B OBYX 3K3eMMnsipax. OK3eMnnsp MHOUBMAYaNbHOW Nporpammbl,
NoAnucaHHbIA  YNONMHOMOYEHHBIM oOpraHoM cyobekTa Poccuiickon ®epepauumn, nepepaetcs rpaxgaHuHy WM ero
3aKOHHOMY MpeacTaBUTENO B CPOK He Gornee 4YeM gecsAtb paboumx OHEN CO OHS Modayvn 3asiBNeHusl rpaxgaHuHa o
npegocTaBneHnn coumanbHoro obcnyxuBaHusl. BTopol ak3emnnsap WHAMBMAYaNbHOW MNporpaMMbl OCTaeTcs B
yNOrTHOMOYEHHOM opraHe cybbekta Poccuiickon depepauun.

5 B cnyyae Wu3MeHeHUA MecCTa XUTenbCTBa nonydarenda couuaribHbIX ycnyr uHomBuayanbHada nporpamma,
COCTaBIEHHas Mo MpeXHEMY MECTY >XMTerbCTBa, COXPaHSET CBOE OEWCTBME B OObeMe MepeyHss coumarnbHbIX YCHyT,
YCTaHOBIEHHOrO B cybbekTe Poccuiickon degepaumm no HOBOMY MECTY XUTENbCTBA, A0 COCTaBIEHMS UHAUBUAYaNbHON
nporpammbl Mo HOBOMY MECTY XUTENbCTBA B CPOKM U B MOPSAKE, KOTOPbIE YCTAHOBMNEHbI HAaCTOSLLEN CTaTbEN.

CtaTbs 17. [loroBop 0 NpeaocTaBneHnn coumarbHbIX YCryr

1. CoumanbHble ycnyrn NpeocTaBnsoTCa rpaxaaHuHy Ha OCHOBaHMK OOroBopa O NpeaocTaBneHMn coumanbHbIX
YCIyr, 3aKnyaemMoro Mexay nocTaBLUUKOM COLMarbHbIX YCRyr U rpaXgaHUHOM UMW ero 3akOHHbIM NpeacTaBuTeneMm, B
TeYeHWe CyTOK C AaTbl NPeACTaBMNEHNS MHONBUOYANbHON NPOrpaMmMbl NOCTaBLLMKY COLMArbHbIX YCNYT.

2. CylleCTBEHHbIMM YCIOBMAMMW [OrOBOpa O NPELOCTaBMNEHUN CouManbHbIX YCIYr SBMSIOTCA MOMOXEHWUS,
onpegerneHHble MHAMBUAOYaNbHOW MNPOrpaMMoN, a Takke CTOMMOCTb COUManbHbIX YCNyr B CIiydae, €Cnu OHWu
NpenocTaBnATCA 3a NnaTy Uy YacTUYHyto nnary.

3. OTHOWeHNs, CBA3aHHbIe C WUCMOMHEHMEM O0roBopa O MpefoCTaBfeHMM couuanbHbIX YCIyr, perynuvpyloTcs B
COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccunckon ®enepaumn.

CtaTbs 18. OTKa3 OT coumanbHOro 0GCNyKMBaHWS, COLMANbHOW YCIyru

1. TpaxgaHuH WM ero 3aKoHHbIM MNpeacTaBuTeNlb UMEET MPaBO OTKa3aTbCH OT COLManbHOro oGCNyXMBaHuS,
coumansHoii yenyrn. OTkas ohopMnsieTcsl B MMCbMEHHOW (hopMe U BHOCUTCS B UHAMBUAYATbHYO NMPOrpaMmy.

2. OTka3 nonyvaTens couuarnbHbIX YCMyr UMW ero 3aKOHHOMO NMPEeACcTaBUTENs OT couuanbHOro oGCrnyXuBaHus,
couuarnbHon ycnyrm ocBoboXdaeT YMNONMHOMOYEHHbI opraH cybbekta Poccuiickolt degepauyy U NOCTaBLUWKOB
coumarnbHbIX YCIyr OT OTBETCTBEHHOCTM 3a NPeAoCTaBNeHne colparnbHOro 0GCnyXKMBaHWs, cCoumarnbHOM YCIyru.

3. lpaxgaHuHy wnu nosyyaTesno couuasbHbIX YCIyr MOXeT OblTb 0TKasaHo, B TOM Yuclle BPEMEHHO, B
npeaocTaBeHn coumanbHbIX YCryr B CTauuMoHapHoOW hopMe B CBA3W C HanM4MeM MedMUMHCKMX NPOTMBOMOKa3aHui,
nepeyeHb KOTOPbLIX YTBEpXaaeTcs deneparnbHbIM OpraHoM UCMOMHUTENbHOW BNacTW, OCYLLECTBASOWMUM (YHKLMM MO
BbipaboTke M peanu3auuyM rocyaapCTBEHHOW MONMUTUKUM U HOPMAaTMBHO-MPABOBOMY PErynupoBaHuio B cdepe
3apaBooXpaHeHnsi. Takol OTKas BO3MOXEH TONbKO MPU HanMuyMM COOTBETCTBYIOLLETO 3aKTHYEHUS YNOSTHOMOYEHHOW
MeOULIMHCKON opraHv3auum.

nmasa 6. ®OPMbl COLUMANBbHOIO OBCIYXXUBAHUA, BUObI
COUMANDbHBbIX YCNYT

Cratba 19. dopmbl coumnansHoOro obenyxmeaHns

1. CoumanbHble ycryrm NpefocTaBnaloTca Ux nonyyarensam B oopMe coumanbHOro obCny>xmBaHnst Ha oMy, Uu B
nonycraunoHapHon oopme, unm B cTaumoHapHon opme.

2. CoumanbHble ycrnyrm B nofycTauMoHapHon dopme nNpeaocTaBnsalTCs WX Nofydatensm opraHusaumen
coumanbHoro o6CnyXxnBaHnsa B onpeaeneHHoe BpeMsi CyTOK.

3. CoumanbHble ycnyru B CTauMoOHapHoOn hopmMe NpegocTaBnsanTca UX nonydyarensam npyv NOCTOSAHHOM, BPEMEHHOM
(Ha cpok, onpefeneHHbl MHAMBUAYaNbHON NPOrpaMmon) Unn NATUAHEBHOM (B HELEN0) KPYrnoCyTOYHOM MPOXUBaHUM B
opraHusaumm coumanbHoro obcnyxmeanus. Monydyateny coumanbHbIX YCRyr B cTaunoHapHon dopme obecnevmBaroTcs
XWUMbIMU MOMELLEHUAMN, a Takke NOMEeLEeHVUSAMU ANns NpegocTaBeHns BMOOB COLMAlbHbIX YCNYT, NPegyCMOTPEHHbIX
nyHktamu 1 - 7 ctatbn 20 HacTosiwero degepanbHOro 3akoHa.

4. MNpu npegocTaBneHny coumarnbHbIX YCyr B NOnycTauuoHapHoW hopMe unm B CTaumMoHapHowW hopme OOMKHbI
ObITb 0BGecneyeHsbl:

1) BO3MOXHOCTb COMPOBOXAEHUS MNonydyaTens couuanbHbIX YCnyr npu nepeaBuXkeHuUM Mo Tepputopuu
opraHMsaumm coumnanbHoro obCnyXuBaHMS, a TakKe Mpu MNOMNb30BaHWM YyCnyramu, nNpeaocTaBnsieMbIMUA  TaKoW
opraHusaumen;

2) BO3MOXHOCTb [ CaMOCTOATENbHOIO MNEepeaBMXKEeHUS MO TeppuTopuM OpraHu3auum coumarnbHOro
obcnyxuBaHus, Bxo4a, BbIXOA4a M MepemMeLleHns BHYTPU TakoW opraHusaumm (B TOM 4ucne Ans NepeaBuKeHus B
Kpecnax-konsickax), 4ns otabixa B cuasveM nonoXeHun, a Takke JOCTYNHoe pasMelleHne obopynoBaHust U Hocutenen
MHdopMaLuu;

3) nybnupoBaHue TEKCTOBbIX COOOLLEHWUA rONOCOBbIMM COOBLLEHNSAMM, OCHALLEHUE OPraHM3auun COoLMarbHOro
0obCnyXvBaHMsa 3HaKkamu, BbINOMHEHHbIMU pernbedHO-ToYeYHbIM LWpKudToM bpains, o3HakomiieHne C MX MOMOLLBIO C
HagnMcAMM, 3HaKaMuM U MHOW TEKCTOBOM U rpadnyeckon MHopMaumen Ha TeppUTOpMM TakoW opraHmMsauuun, a Takke
aonyck TudnocypaonepeBoaymnka, 4onyck cobak-npoBOgHNKOB,

4) pybnupoBaHue rorioCoBoM MHOpMaLUmn TEKCTOBON MHOPMaLMEN, HAAMUCAMU U (UNKN) CBETOBLIMU CUrHanamm,
WHOPMMPOBaHME O MpedoCTaBNsAeMblX COUManbHbIX YCnyrax C WCNONb30BaHWEM PYCCKOrMO0 >XECTOBOro s3blka
(cypaonepeBoga), AONyCK CypAonepeBoaYnKa;

5) okaszaHue VHbIX BUOOB MOCTOPOHHEN NMOMOLLM.

5. MpaxgaHe mM3 yncna nvd, OCBOOOXOAeMbIX M3 MECT NULeHWs cBobofpbl, 3a KOTOPbIMU B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuickon Pepepauum ycTaHOBNEH aAMUHUCTPATMBHBLIA HAA30p W KOTOPblE YaCTUYHO MIK
MOMHOCTBIO YTPaTMUMM CNOCOBHOCTbL K CaMOOBCMYXXUBaHUIO, NPU OTCYTCTBUM MEOULMHCKUX NPOTUBOMOKa3aHUM U No Ux
NNYHOMY 3asiBIEHMIO MPUHUMAIOTCA Ha couuanbHoe obCnyxuMBaHMe B CTaUMOHApPHbLIE OpraHM3auum CoumanbHOro
obcnyxmnBaHMa €O cneyunanbHbIM coumanbHbiM OBCnyXuBaHMemM B MOPSAKE, YCTAHOBNEHHOM HOPMAaTUBHbLIMU
npaBoBbIMK akTamu cybobekToB Poccuiickorn Pegepauun.

6. Bonpocbl npuema B CTauMOHapHble OpraHu3auuyM CcoumanbHOrO OOCAYXXMBaHUA W BbLIMUCKA M3 TakuX
opraHuMsaumi nuy, CTpajarolimx MNCUXMYECKMMU PaCcCTPOUCTBaMK, PEryNMPYHOTCA 3akoHOOaTenbCcTBOM Poccuiickon
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denepauun 0 NCUXMATPUYECKON NOMOLLIN.
CraTtba 20. Bugbl coumanbHbIX yenyr

Mony4aTtenam coumanbHbIX YCyr C Y4ETOM UX MHOMBMAYaNbHbBIX NOTPEOHOCTEN NPEeLOCTaBMnATCA crneayllme
BMAbI coUManbHbIX YCIyT:

1) coumanbHO-ObITOBLIE, HAMPAaBMNEHHbIE HA NOAAEPKAHME XN3HEOEATENbHOCTI Nosy4vyaTenen coumanbHbIX YCNyr B
ObITY;

2) coumanbHO-MeauLUUHCKME, HanpaBneHHble Ha noagepXaHue W coxpaHeHue 340pOBbsA Monyyartenemn
coumanbeHbIX YCNyr nyTeM opraHusauuu yxoa, okasaHus cooencTBusa B NPOBEAEHUN 0300POBUTENBHbLIX MEPONPUATUMN,
cucTemaTMyeckoro HabnwageHus 3a nonyyYarensaMy coumarnbHbIX YCyr AN BbISIBNEHWS OTKIIOHEHUIM B COCTOSIHUM MX
30,0pOBbS;

3) coumanbHO-NCMXornorMyeckne, npegycMaTpyMBalpolLMe OKa3aHMe MOMOLLM B KOPPEKUMW MNCUXONOrMYeCcKoro
COCTOSIHMA nofny4yaTenen couuanbHblX YCnyr Ang agantauuMuM B CoOUManbHOWM cpede, B TOM 4MCNe OKalaHue
NCUXONOrM4EeCKOM NOMOLLM aHOHUMHO C UCMOMb30BaHMeM TenedoHa foBepus;

4) coumanbHo-negarornyeckne, HanpasneHHble Ha NPOUNAKTUKY OTKITOHEHUIN B NOBEAEHUM U Pa3BUTUU NNYHOCTU
nomnyyartenen couvanbHbIX YCnyr, ()OPMUPOBaAHUE Y HUX MO3UTUBHBIX MHTEPECOB (B TOM uucre B cdepe pocyra),
opraHmM3aumio Ux gocyra, okasaHue NomoLLM CEMbE B BOCMUTAHUN OETEN;

5) coumanbHO-TPy4OBbIE, HarnpaefieHHbIE Ha OKa3aHWe MOMOLUM B TPYAOYCTPOWCTBE M B pPELUEHUN OPYruX
npobrnem, cBsA3aHHbIX C TPYAOBOW agantaumen;

6) coumanbHO-NpaBoOBble, HANpPaBrieHHbIE Ha OKa3aHue MOMOLLM B MOMyYEeHUN PUOMYECKUX YCNYr, B TOM 4ucCne
GecnnartHo, B 3alUTe NpaB 1 3aKOHHbIX MHTEPECOB MoryyaTenern counarnbHbIX YCNyr;

7) ycnyrm B UENsX MOBbIWEHMS KOMMYHWKaTMBHOMO MoOTeHuMana noryyartenen coumanbHbIX YCMyr, MMEHLLMX
OrpaHUYeHs XXU3HEeOEeATENbHOCTH, B TOM YuCle AeTEN-MHBANNOOB;

8) cpoyHble coumanbHbie YCnyru.

Cratbsa 21. CpoyHble coumanbHble yenyru

1. CpoyHble coumanbHble YCnyr BKhoYatoT B cebsi:

1) obecneyeHne GecnnaTHbIM ropsYnM NUTaAHWEM UM Habopamu NPOAYKTOB;

2) obecnedeHne ogexpaon, obyBbo U ApYrMMy NpegMeTammn nepBo HEOOXO04MMOCTH;

3) cogencTane B NonyyYeHUM BPEMEHHOIO XXMUMOro NOMeLLEHNS;

4) cogencTBme B NOMyYEHUN LOPUONYECKOM NMOMOLLM B LENsX 3aliMTbl NPaB U 3aKOHHbIX MHTEPECOB Nosy4vatenen
coumanbHbIX YCIyr;

5) copenicTBre B Nony4YeHNM SKCTPEHHOM NCUXONOMMYECKO NOMOLLM C NPMBREYEHMEM K 3TON paboTe NCMXONOroB U
CBSILLIEHHOCTY)XUTENewn;

6) MHblE CPOYHbIE COLManbHbIE YCyTU.

2. MNpepocTaBneHne CPOYHbIX CoUManbHbIX YCAyr B LENnsX okasaHusi HEOTNOXHOW MOMOLLM OCYLLECTBNSIETCS B
CPOKM, 0BYCIOBMNEHHbIE HY>KOAEMOCTLIO MoryyaTensi coumanbHbIX yenyr, 6e3 cocTaBneHnst MHANBMAYanNbHOW NporpaMmel
n 6e3 3akn4veHUss Ooroeopa O NPEOOCTaBMEHUM couumanbHbiX ycnyr. OCHOBaHMEM AN NMpedoCTaBreHust CPOYHbLIX
coumanbHbIX YCryr SIBNSIETCS 3asiBNeHMe Moryyartens couuanbHbiX YCRyr, a Takke MNonyyYeHue OT MeAMLIMHCKMX,
ob6pasoBaTenbHbIX UMM UHbIX OpraHWM3auui, He BXOASLIMX B CUCTEMY coLManbHOro o6CnyXuBaHUs, MHdOpPMaUMK O
rpaxxgaHax, HyXXOaloLWWXcs B MPELOCTaBNEHMM CPOYHbIX coumanbHblix ycnyr. [MoaoTBepxaoeHMem npenocTaBreHust
CPOYHbIX coumarnbHbIX YCRyr SIBASIETCS akT O NpegoCcTaBNeHMn CPOYHbIX CcouMarnbHbIX YCRyr, CoaepXaluin CBeaeHust o
nonyyarternie 1M MNOCTaBLUMKE 3TUX YCMyr, BMAax MNPegocTaBMiEHHbIX CPOYHBLIX COLMarnbHbIX YCNyr, cpokax, Aate u ob
YCINOBUSAX UX NPEeAoCTaBneHUst. AKT O NPEeLOCTaBIEHNM CPOYHLIX COLManbHbIX YCIyr MOATBEPXKOAETCA MOAMUCHID UX
nonyyarens.

Cratbs 22. CogenctBne B NpedocTaBlieHUN MEOMLMHCKOW, MCUXOITOrMYecKon, neaarorm4eckomn, Hopuanveckon,
coumanbHON NOMOLLIM, HE OTHOCALLENCS K coLmanbHbIM ycriyram (CoumanbHoe COnpoBOXAEHNE)

1. Mpn HeobXogMMOCTU TpaxgaHam, B TOM YMCMe poauTENsaM, OMeKyHam, MOnevymMTensM, WHbIM 3aKOHHbIM
NpeacTaBUTENSIM HECOBEPLUEHHONETHUX [AeTel, okasblBaeTcs coAelcTBMe B MNPEeAoCTaBNEHUN MeAMLUHCKOWM,
MCUXOSNOrMYECKON, NEfArorMyeckon, HPUONYECKON, COLManbHOM MOMOLLM, HE OTHOCSILLENCS K coumanbHbIM ycryram
(coumanbHoOe conpoBOXAEHUE).

2. CoumanbHoe COMpPOBOXAEHWE OCYLLECTBMSETCS MyTeM MpUBMEYeHUss opraHvsauuii, NpeaoCcTaBnsoWmnX Takyto
MOMOLLb, HAa OCHOBE MEXBEOOMCTBEHHOIO B3aMMOLENCTBUS B COOTBETCTBUM CO cTaTbel 28 HacTtosiwero ®epgepansHoro
3akoHa. MeponpuaTus no coumanbHOMY COMPOBOXAEHMIO OTpaXatoTcs B UHOAMBUAYANbHOM NporpaMMme.

Mnasa 7. OPTAHU3ALMSA NMPEOOCTABIEHUA COLMANbHbIX YCNYT
Cratba 23. OpraHusauum coumnanbHoro obcnyxmBaHms

1. OpranusauusiMm couunanbHOro 0OCHYXXMBaHUS SBMASIOTCS OpraHM3auuu, OCYLLECTBISWMne coumnanbHoe
obcnyxuBaHne Ha 4OoMy, NonycTaunuoHapHoe coumanbHoe obenyxmnBaHue, cTaunmoHapHoe coumarnbHoe obenyXnBaHue.

2. OpraHnsaumm coumanbHoro obcnyxusaHma B cybbekTax Poccuickon depepaumm co3gaotcs U ENCTBYIOT C
y4eTOM MEeTOAMYECKUX pekoMeHaauui no pacyeTy notpebHocten cybbektoB Poccunckon denepaumm B passutum cetu
opraHusauui coumanbHOro obCcnyXMBaHMS U B COOTBETCTBUM C MpaBuiiaMy OpraHvM3auun OesTernbHOCTU OpraHu3auui
coumManbHOro obCnyXMBaHUs, UX CTPYKTYPHBIX NOAPa3aeneHui.

3. B rocynapCTBEHHbLIX OpraHn3aumsix counanbHOro ob6CcnyXnBaHus co3aatoTcsl NONeYnTerbCKMe COBETDI.

4. CTtpykTypa, nopsaok dopMMpoBaHUs, CPOK MONTHOMOYMI, KOMMETEHLMS MOMEYNTENbCKOrO COBETa U MOopsaoK
MNPUHATMS UM pPELLUEHUN OnpedensitoTca YCTaBOM OpraHu3auun coumanbHOro ob6CnyXuMBaHWs B COOTBETCTBUMM C
3akoHoaatenbcTBoM Poccuitickon depepauum Ha OCHOBAHWM MPUMEPHOIO MNOMNOXEHUS O MNOMEeYUTENbCKOM COBETE
opraHusaumm coumnansHoro obcnyxmBaHus.
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KoHcynbTraHTlntoc: npumedaHue.

KoopauHauusa gestenbHocTM 1 obliee metognyeckoe obecnevyeHne npoBedeHUs HE3aBUCUMOW OLIEHKM KadvecTBa
OKaszaHus ycnyr opraHusaumsiMm B cdpepe coumanbHOro obCnyXnBaHUsS OCYLLECTBRAKTCA deaepansHbiM OpraHom
WCMOSTHUTENBHON BNacTW, OCYLUECTBASAWNM (OYHKUMM NO BbipaboTKe M peanv3aumy rocyaapCTBEHHOW MOSUTUKUA U
HOPMaTMBHO-NPaBOBOMY pErynMpoBaHui0 B cdepe couManbHOW 3aluTbl HaceneHus, B Mopsiake, YCTAHOBIIEHHOM
MpaButenscTtBom Poccurickon ®epepaunn (PegepanbHbiii 3akoH oT 21.07.2014 N 256-93).

Cratba 23.1. HesaBucumas oueHka KadecTBa OKasaHus yCnyr opraHM3aumnsiMy coumanbHoro obenyxxmeaHus
(BBeaeHa deneparnbHbiM 3akoHOM OT 21.07.2014 N 256-93)

1. HesaBucumasi oueHKa KadecTBa OKa3aHusi yCnyr opraHu3aumsiMy coumanbHOro o0Cny>KMBaHUs SIBASIETCS OLHOW
n3 ¢opmMm OOLLECTBEHHONO KOHTPONS M MPOBOAUTCHA B LENAX NPedoCTaBMneHUs noryyarensM coumanbHbIX YCryr
MHOpMaLIMM O Ka4yeCTBE OKa3aHUs YCryr opraHu3auusiMiM coumanbHOro OBCNyXUBaHWS, a Takke B LEeNnsxX NoBbILLEHWS
KayecTBa UX AeATENbHOCTW.

2. HesaBucumas oueHKa KayecCcTBa oOKas3aHWSA YyCNyr opraHusauusiMum coumanbHOro obcnyxuBaHus
npegycMaTpvBaeT OLIEHKY YCITOBWIA OKa3aHWst YCryr No TakMM OOLMM KpUTEpUsIM, Kak OTKPbITOCTb M LOCTYMHOCTb
nHdopmaumm o6 opraHu3auum couunanbHOro OOCMYXXMBaHWS; KOMGOPTHOCTb YCMOBUN NPegoCTaBEeHUsT COLMarbHbIX
yCnyr U AOCTYMHOCTb WX MOMYYEHWs; BPEMS OXMAaHUS NPEedOCTaBMeHWUst coumanbHOW ycnyru; gobpoxenaTenbHOCTb,
BEXIMBOCTb, KOMNETEHTHOCTb PAbOTHMKOB OpraHmn3auuii coumanbHOro obCcnyXMBaHus; yaAOBNETBOPEHHOCTb Ka4eCTBOM
oKasaHusl yCrnyr.

3. HesaBucrmas oueHka kayecTBa OKasaHWs yCryr opraHusaumsiMu coumanbHOro obCnyXuBaHus NpoBOAUTCH B
COOTBETCTBMM C MOSIOXKEHUAMW HACTOAWEN cTaTbu. [py NpoBedeHUN HE3ABMCMMOWM OLIEHKM KayecTBa OKasaHwsl yCriyr
opraHu3auusMm couuanbHOro obcnyXmBaHMs uMcNonb3yeTcs oOwenoctynHas WHgopmauma o6 opraHusaumsax
coumanbHOro obenyxMBaHus, pasmeLLaemas Takke B POpMe OTKPbITbIX aHHbIX.

4. HesaBucumas oueHKa KavyecTBa OKa3aHusl yCnyr opraHu3auusiMu coumarnbHOro obcnyxmBaHWs NpoBOAUTCS B
OTHOLUEHUN oOpraHu3auui coumanbHOro oOCnyXuBaHUS, HaxXOASLMXCA B BeAeHuM denepanbHbIX OpraHoB
MCMOMNHUTENbHOW BrnacTW, M opraHu3auui coumanbHoro obcnyxuBaHus cybbekToB Poccuickon degepaumu, apyrux
opraHusauui coumanbHoro obcrnyXvMBaHusl, B YCTaBHOM KanuTane kotopbix gons Poccuiickon ®epepaumun, cybbekTa
Poccuiickon ®Pegepauumn mnu MyHMUMNanbHOro obpasoBaHUSA B COBOKYMHOCTM MpPEBLIWAET MATbAECAT NPOLIEHTOB, a
Takke B OTHOLUEHMM MWHbIX HEroCcygapCTBEHHbIX OpraHv3auui coumnanbHOro OOCHyXMBaHMS, KOTOpble OKasblBaroT
rocygapCTBEHHbIE, MYHULMMNANbHbIE COLMAanbHbIE YCIYTU.

5. B uensx cosgaHuWst ycnoBui Ans opraHvM3auvu NpoBeaeHMs HEe3aBUCUMOM OLIEHKM KayecTBa OKasaHWs ycnyr
opraHM3aumsMy coumarnbHOro 0BCnyXXmBaHus:

1) ynornHoMoYeHHbIN hegepanbHbIl OpraH UCMONMHUTENBHOM BRACTU C y4acTUEM OOLLECTBEHHbIX OpraHuM3auumn,
0o0LecTBEHHbIX 00beaMHEHUN noTpebutenen (Mx accoumauuii, COK30B) (ganee - OOLWECTBEHHbIE OpraHu3auun)
dopmupyeT obLLEeCTBEHHbIN COBET MO MPOBEOEHWIO HE3aBMCUMOM OLIEHKM KayecTBa OKasaHWsl yCnyr opraHusaunsmu
CouManbHOro 0bCnyXMBaHNSA 1 YTBEPXKAAET NOJOXKEHNE O HEM;

2) ynonHoMouYeHHble opraHbl cybbektoB Poccuiickon ®depepaumm € y4acTMeM OOLLECTBEHHbIX OpraHu3auui
hopMUPYIOT OOLLECTBEHHbIE COBETHI MO MPOBEAEHWIO HE3ABNCMMOWM OLIEHKU KavyecTBa OKa3aHWsi YCryr opraHv3aumsiMu
coumanbHoro obcnyxmBaHUsl, pacrnosioXeHHbIMU Ha TeppuTopusax cyobekToB Poccuickon ®epepaunn, n yTBepXAaOT
MONOXEHWE O HUX;

3) opraHbl MECTHOro caMoOynpaBfneHuss C y4vacTMeM OOLWEeCTBEHHbIX OpraHv3auun BrpaBe OpPMUMPOBaTb
06LLEeCTBEHHbIE COBETbLI MO MPOBELAEHUIO HE3ABMCMMOW OLIEHKN KayecTBa OKa3aHusl YCryr opraHusaumsiMm counarnbHOro
o6cnyxnBaHUs, pacrnonoXeHHbIMU Ha TEPPUTOPUSX MyHULMNArbHBIX 0Opa3oBaHWi, U YTBEPXKAATb NONOXKEHNE O HUX.

6. lokasatenu, xapakTepusyloline obLiMe KpPUTEpPUM OLIEHKM KadyecTBa OKasaHWs YCryr opraHvsauusmu,
yKa3aHHbIMM B 4acTu 4 HacTosIen cTaTbW, yCTaHaBNMBAKOTCA YMNOMHOMOYEHHbIM eaepanbHbiM OpPraHoMm
NCMOSTHUTENBHOW BriacTu ¢ NpeaBapuTenbHbIM 00CYXaeHMeM Ha 06LLeCTBEHHOM COBETe.

7. Mo pelleHnto ynosTHOMOYEHHOro hedepanbHOro opraHa UCMOMHUTENBHOM BNAacTu, YNOAHOMOYEHHbIX OpraHoB
cybbektoB Poccuiickon degepaumn MnvM OopraHoB MECTHOrO camoyrnpaBrneHus yHKUUM OBLLEeCTBEHHbIX COBETOB MO
NpOBEAEHNI0 HE3aBMCMMOW OLIEHKN KayeCTBa OKasaHWs YCryr opraHusaumsiMm coumanbHOro o6cnyXnsaHusa MoryT ObiTb
BO3MOXEHbl Ha CyLLEeCTBYOLLME NpU 3TUX opraHax obLiecTBEHHbIe COBEThI. B Takux cnyyasx obLiecTBeHHble COBETbI MO
NPOBEAEHUI0 HE3aBUCMMOW OLIEHKM KadecTBa OKa3aHus YCMyr opraHuM3aumsiMM COouMarnbHOro OOCNyXUBaHUS He
cosgaroTcs.

8. Ob6LiecTBEHHbIN COBET MO MNPOBEAEHUI0 HE3aBUCUMOW OLEHKM KavyecTBa OKa3aHus YCIyr opraHv3auunsiMu
coumanbHoro obcnyxusaHus opmupyeTca TakMM 06pa3om, 4TOObl Obina MCKMYeHa BO3MOXHOCTb BO3HWKHOBEHWS
KoHcnukTa nHTEepecoB. CocTaB 0OOLLECTBEHHOrO coBeTa hopMupyeTca M3 uyucna npeacraBuTenelt obLLEeCTBEHHbIX
opraHu3aumn. Ymcno YneHoB obLLECTBEHHOIO COBETa HE MOXET ObITb MeHee YeM NATb YeroBek. YneHbl 06LecTBEHHOro
COBETa OCYLLECTBMAKT CBOI AEATENbHOCTb Ha 06LLECTBEHHbIX Ha4Yanax. MHdopmaunsi o 4eaTenbHOCT 00LLEeCTBEHHOMO
COBeTa pa3meLLaeTcsi OpraHoOM roCy4apCTBEHHOM BNAacTh, OPraHOM MECTHOIO CamOyMpaBrieHns], NPy KOTOPbIX OH CO3AaH,
Ha cBoeM ouumnanbHoM canTe B ceT "UIHTepHeT".

9. HezaBucumasi oLeHka KayecTBa OKa3aHusl YCryr opraHvM3auusMy coumnanbHoro obcnyxmBaHusi, opraHmlyemasi
06LLEeCTBEHHBIMU COBETAMM MO €e NMPOBEAEHNI0, MPOBOAUTCS He Yalle YeM OAMH pa3 B rof U He pexe Yem oguH pa3 B
Tpw roga.

10. ObLecTBEHHbIE COBETHI NO NPOBEAEHUIO HE3ABUCUMOW OLIEHKM OKa3aHWs YCIyr opraHmM3aumsiMu CoumanbHOro
obcnyXMBaHus:

1) onpegenstoT MepeyHn opraHuM3auun coumanbHOro O6CHyXMBaHWS, B OTHOLUEHWM KOTOPbIX MPOBOAMTCSH
He3aBMCKMMas OLEHKa;

2) hopmupylOT NpeanoxeHns Ans paspaboTkn TEXHUYECKOrO 3afaHus Ans OpraHuM3aummn, KoTopasi ocyLlecTBnsaeT
cbop, 0606LieHe 1 aHanu3 MHOpPMaLUM O KayeCcTBe OKa3aHWsl YCryr opraHusauusmMn coumanbHOro obcnyXuBaHus
(oanee - onepaTop), NPUHMMALOT y4acTUe B pacCMOTPEHUM NMPOEKTOB AOKYMEHTaUMM O 3aKynkax paboT, ycnyr, a Takke
MPOEKTOB rOCyAapCTBEHHOrO, MyHULMNANBHOIO KOHTPaKTOB, 3aKMOYaeMbIX YMOITHOMOYEHHbIM ddedepanbHbiM OpraHoM
NCMOIMTHUTENBHOW BNAacTW, YNOMHOMOYEHHbIMU OpraHamu cybbektoB Poccuinckon degepaumm vnu opraHamm MeCTHOro
camoynpaBrieHusi C ornepaTopomM;

3) ycTaHaBnmBatoT Npu HEOOXOAUMOCTU KPUTEPUM OLIEHKM KayecTBa OKa3aHus yCcryr opraHM3aumsmMm coumarnsbHOro
ob6cnyxunBaHus (BONOMHUTENBHO K YCTAHOBIEHHBIM HACTOSILLEN CTaTbel 0BLLUM KpUTEPUSIM);
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4) ocyLLeCTBNSAIT HE3aBMCMMYIO OLIEHKY KayeCTBa OKa3aHus YCryr opraHvM3aunsiMm coumanbHOro obcnyxnBaHms ¢
y4yeToM nHopmMaumm, npeacTaBneHHON onepaTopom;

5) npeacTaBnAlT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN defepanbHbii OpraH MWCMOMHUTENbHOW BRAcTW,
YMOSIHOMOYEHHbIE OpraHbl cyObekToB Poccuiickon Pegepauumn, opraHbl MECTHOrO CaMOyMnpaBleHust pesyrnbTaTbl
He3aBMCMMOWN OLIEHKM KayecTBa OKa3aHus yCryr opraHn3aumsiMm coumanbHOro obCcnyxmuBaHus, a Takke npeanoxeHuns ob
YNyYLEHUN Ka4eCcTBa UX OEeATENbHOCTH.

11. BakntoyeHne rocygapCTBEHHbIX, MYHULUMMAMNbHbLIX KOHTPAKTOB Ha BbIMNONHEHWE paboT, okadaHue ycryr no
cbopy, 0600LEeHNI0 1 aHanM3y MHOPMaLMKN O KaYyeCcTBe OKasaHusl YCNyr opraHM3aumsmMm coumanbHOro obcnyxmeaHust
OCYLLIeCTBMSAETCA B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon denepaumm 0 KOHTPAKTHOM cucteme B cdepe
3aKynoKk TOBapoB, paboT, ycnyr ans obecneyeHusi roCcygapCTBEHHbBIX WM MYHULMMAMNbHBLIX HYXO. YMNOMHOMOYEHHbIN
denepanbHbIl OpraH WCMOMHUTENBbHOW BMacTW, YMNOMHOMOYEHHbIE OpraHbl FOCYOapCTBEHHOW Briactu cybbekToB
Poccunckon ®epepauumm, opraHbl MECTHOTO CaMOyMnpaBfieHUs MO pe3ynbraTtam  3akiioyYeHUs TroCy4apCTBEHHbIX,
MYHUUMNAnNbHbIX KOHTPaKTOB ocopmnisioT peweHne ob onpegeneHun onepartopa, OTBETCTBEHHOIO 3a MpoBedeHve
He3aBMCMMOW OLEHKM KadecTBa OKa3aHusl YCryr OpraHuM3aumsamun coumanbHOro O6CnyXXMBaHUS, a Takke npwu
HeobXxoAMMOCTU NpPefoCTaBNAT onepaTopy O6LeAOoCTYNHYI WHOopMaUnMio O AeATENbHOCTUM AaHHbIX OpraHu3auun,
dopMMpyeMyto B COOTBETCTBUU C rOCY4apCTBEHHOW M BEAOMCTBEHHOMN CTAaTUCTMYECKOW OTYETHOCTbIO (B crnydae, ecnv
OHa He pa3MelleHa Ha oduLManbHOM CalTe opraHm3aumm).

12. TlocTynuBllass COOTBETCTBEHHO B YMOSHOMOYEHHLIN eaepanbHbli OpraH WCNOMHUTENbHOW BflacTu,
YMNOITHOMOYEHHbIE OpraHbl cybbekToB Poccunckon depepaumm, opraHbl MECTHOrO CaMOYMpaBreHust MHopMaunsa o
pesynbratax He3aBMCMMOW OLIEHKM KavyeCTBa OKa3aHWsA YCNyr opraHu3auusmMu coumnanbHOro obCnyXmBaHUA NoanexuT
0ba3aTtenbHOMY PaCCMOTPEHUIO YKa3aHHbIMW OpraHamMu B MECSYHbIN CPOK U YYMTbIBAETCS UMUK NMpu BbipaboTke mMep no
COBEpPLUEHCTBOBAHMWIO OEATENBHOCTU OpraHn3aumin counansHoro obcnyxmBaHus.

13. NHdopmaums o pesynbratax HE3aBUCUMOW OLIEHKM KadecTBa OKasaHWsi YCIyr opraHuM3aumsiMM CoumarnbHOro
obcnyXrBaHWs pa3mMeLLaeTcsl COOTBETCTBEHHO:

1) ynornHomMoueHHbIM defgepanbHbIM OpraHoM UCMOMHUTENBHOM BNAcTh Ha oduumnanbHOM cante Ans pasMeLleHus
NHGOPMaLMM O FOCYAaPCTBEHHbBIX U MYHULMMANbHbIX yYpexaeHnsx B cetn "UHTepHeT";

2) ynonHoMoYeHHbIMN opraHamu cybbektoB Poccunckon degepaumm n opraHamm MeCTHOro camoynpasneHust Ha
CBOMX oOuuUMnanbHbIX caWTax U oduuManbHOM canTe ANd pasMmelleHns WHgopmauum O roCygapCTBEHHbIX U
MYHULMNanNbHbIX ydpexaeHusx B cetn "HTepHeT".

14. CoctaB WHcopmaumym O pesynbratax He3aBUCUMMOW OLEHKM KayecTBa OKa3aHWsi YCnyr OpraHusauusmu
coumanbHOro obcnyxmBaHusA 1M NOPSAOK ee pasMelleHust Ha oduunanbHOM canTe Ans pasMelleHust nHdopmMauumn o
rocyAapCTBEHHbIX W MYHUUMNANbHbIX y4ypexaeHnax B cetun "MHTepHeT" onpenensainTcs YynOMHOMOYEHHbIM
MpasuTtensctBoM Poccuiickon ®eaepaunn degepanbHbIM OpraHoM UCMOMHUTENBHOW BNacTu.

15. YNonHOMOYeHHbIN henepanbHbii OpraH WCMONMHUTENBHOW BNacTW, YMNONHOMOYEHHbIE OpraHbl CyOGbLEKTOB
Poccunckon ®epepaunn, opraHbl MECTHOrO CaMOYMNpaBiEHWsI WM OpraHu3auuMm coumanbHOro o6CnyXMBaHMUA
obecne4vnBaloT Ha CBOMX OodmUManbHbIX canTax B ceTu "NHTEpHET" TEXHUYECKYHD BO3MOXHOCTb BbIPAXXEHUS MHEHWUW
nonyyarensiMv ycnyr 1 UHbIMW rpaxkgaHamu O Ka4ecTBe OKa3aHusi 3TUX yCIyr.

16. KoHnTponb 3a cobniogeHuem npouedyp MpoOBeOeHVs HEe3aBMCMMOMW OLEHKM KadyecTBa OKa3aHus ycnyr
opraHmMsaumMsiMy coumanbHOro o6CnyXMBaHUS OCYLLECTBISIETCA B COOTBETCTBUM C 3akOHOOATeENbCTBOM Poccuiickon
denepauuu.

Cratbs 24. VIHbopMaLMOHHbIE CUCTEMBI B cdhepe coumanbHoro o6cnyxmBanns

1. UHdbopmaumoHHbIMU cnucTtemamu B cdrepe coumansHoro obecnyxmeaHus (ganee - HPOPMaLUMOHHbIE CUCTEMbI)
ocyuecTBnstoTca cbop, xpaHeHue, obpaboTka n npegocTaBneHve MHgopmMauum o nocTasLLMKax CouManbHbIX YCryr
(peecTp MOCTaBLUMKOB couManbHbIX YCyr) U O Monyyatensax coumanbHbIX YCnyr (peructp nonyyatenen coumanbHbIX
YCNyr) Ha OCHOBaHUW AaHHbIX, MPeACTaBNseMbIX MOCTABLUUKAMU COLMATbHBIX YCIYT.

2. Onepartopamu WHMPOPMALMOHHBIX CUCTEM SIBIIAKOTCA YMOMHOMOYEHHbIA opraH cybbekta Poccuickom
degepauun 1 opraHusaumm, C KOTOPbIMU YKa3aHHbIV OpraH 3akmo4umr AoroBopbl 06 akcnnyatauum MHGOOPMaLMOHHbIX
cucTem.

3. WHdopmaumsa, cogepxawiasca B WHPOPMALMUOHHBLIX CUCTEMAX, WCNOMb3yeTcss B LEensX MOHUTOPUHra
coumanbHOro o6CnyxXuBaHWs, OCYLLECTBNEHUS T[OCYAapCTBEHHOIO KOHTponsa (Hagsopa) B cdpepe coumanbHOro
obcnyXknBaHMa B COOTBETCTBUMM CO cTaTbel 33 Hactosiwero PegepanbHOro 3akoHa M B UHBIX LENsiX, onpegeneHHbIX
3akoHogatenbcTBoM Poccuiickon ®egepaumn.

Cratbs 25. PeecTp NOCTaBLUMKOB COLManbHbIX yCryr

1. PeecTp nocTaBLUUKOB coumanbHbix yenyr dopmmupyetcs B cyobekTe Poccuiickon ®eanepaunn.

2. Bknio4yeHue opraHuM3aumin coumanbHoro o6CnyXMBaHUS B PEECTP MNOCTABLUMKOB COLMANbHBIX YCNyr
OCYLLECTBSAETCA Ha 4OOPOBONBHOW OCHOBE.

3. PeeCTp NoCTaBLUMKOB CoLManbHbIX YCYr COOAEPXUT CRneayoLyo nHpopmawmio:

1) permcTpaumMoHHbIN HOMEpP YYETHOW 3anucy;

2) nonHoe u (ecnm uMeeTcs) cokpalleHHoe HauMeHoBaHWe NoCcTaBLLMKa coumarnbHbIX YCyr;

3) pata rocyaapCTBEHHOW peructpauuu ipuanyeckoro nuua, UHauBMAyansHOro npeanpuHnuMmaTens, SBnsoLLmMxca
nocTaBLUMKaMM CoLMarnbHbIX YCAYT;

4) opraH13aumMoHHO-NpaBoBas )opmMa NocTaBLUMKa coumanbHbiX YCnyr (418 OpMANYECKUX NuL);

5) agpec (MecTto HaxOXOeHwWsl, MeCTO NPedoCTaBEHWs CouManbHbIX YCMYr), KOHTaKTHbIA TenedoH, agpec
3MNEKTPOHHOW NOYThI NOCTaBLLMKA COLManbHbIX YCYT;

6) hamunusa, nma, OTHECTBO PYKOBOAMTENS NOCTaBLUMKA COLMAnbHbIX YCNYT;

7) HdhopMaLus O NMUEH3MSAX, UMEIOLLMXCS Y MOCTaBLUMKa CoLMarnbHbIX YCryr (Mpy HeoOX0AMMOCTN);

8) ceegeHusa 0 opmax coumanbHOro 00CnyXnBaHus;

9) nepeyeHb nNpedoCTaBnsEMbIX cCoUManbHbIX YCnyr no dopmaM coumanbHOro oOCMAyXuBaHUA W Buaam
coumanbHbIX YCIyr;

10) Tapudbl Ha nNpegocTaBnsAemble couManbHble yCryrm no dopmam counanbHOro 0o0CMnyXXMBaHWS U BUAAM
coumanbeHbIX YCNyr;

11) nHdopmauma o6 obLiem KonmyecTBe MECT, NpedHa3HaYeHHbIX ANsi NPeLOCTaBIEHNsI COLManbHbIX YCIyr, O
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Hanuuny cBo6OAHbIX MECT, B TOM YMce no hopmam coumnanbHOro 06CnyxuBaHums;

12) nudpopmanmsa 06 ycnosusax npegocTaBneHns coumarnbHbIX YCyr;

13) nHdopMaLusa o pesynbsTaTax NpoBeAeHHbIX MPOBEPOK;

14) nHdopmMauumsa o6 onbiTe paboTbl NOCTaBLLMKa coumarnbHbIX YCNyr 3a NocrneaHue NaTb NeT;

15) nHasa nHpopmauus, onpegeneHHas NpasutenscTBom Poccuickon Pegepavumu.

4. PeecTp NocTaBLUMKOB coumarnbHbIX YCnyr B cyobekTe Poccuiickon ®egepaunm pasmellaeTcs Ha oduumanbHOM
caunTe yrnosIHOMOYEHHOro opraHa cybbekta Poccuiickon ®enepaumm B cet "IHTEPHET" B COOTBETCTBUM C TpeBGOBaHMAMM
3akoHogarenscTea Poccunckon ®egepaumn.

5. MNocTaBWwmK coumnanbHbIX YCAyr C MOMEHTa €ro BKMYEHUS B peecTp NOCTaBLUMKOB CoUManbHbIX YCryr Hecet
OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb N aKTyanbHOCTb MH(POpMaLK, coaepxallencs B 3TOM peecTpe.

Cratbs 26. Pernctp nonyvarternen coumanbHbIX yCryr

1. Pernctp nonyyartenen coumanbHbiX ycryr doopmupyetcs B cyobekte Poccunckon depepaumm Ha OCHOBaHUU
OaHHbIX, NpeJoCcTaBnsieMblX MOCTaBLUMKaMN CoLnanbHbIX YCIyT.

2. Pernctp nonydatenen couuwarnbHbIX YCryr COOepXUT crneayoLlyio uHgopmaumio o nonydatene couunarnbHbIX
YCNyr:

1) perncTpaumoHHLIN HOMEP YYETHOW 3arnuncu;

2) hamunug, nms, oT4eCTBO;

3) oata poxaeHus;

4) non;

5) agpec (MecTo XUTeNbCTBA), KOHTAKTHLIN TenegoH;

6) CTpaxoBOW HOMEpP UHAMBUAYANBHOMO NIMLEBONO CYETa;

7) cepus, HOMeEp MnacrnopTa WNW OaHHble MHOTO OOKYMEHTa, YAOCTOBEPSIIOWEro NMYHOCTb, AaTa Bblgayn 3TUX
OOKYMEHTOB U HauMeHOBaHVe BblOaBLUErO UX OpraHa;

8) nata obpalleHust ¢ npocbbon 0 NpefoCTaBNEHNN CoLnanbHbIX YCNYT;

9) nata ohopmeHUsa N HoOMep MHAMBUAYaNbHOW NPOrpamMMel;

10) HaumeHOBaHMe nOCTaBLiMKA WM HAUMEHOBAHUS MOCTAaBLUMKOB COLUMAanbHbIX YCIYr, peanuayroLmx
WHAMBUAOYanNbHYO NporpamMmy;

11) mepeyeHb coumanbHbIX YCMyr, NPEOOCTaBIIEHHbIX U MpPedoCTaBNseMbIX MOryyaTento couManbHbIX YCryr B
COOTBETCTBMM C 3aKITHOYEHHbIM JOrOBOPOM O MPEeAOoCTaBeHWM coumarnbHbIX YCMyr C ykasaHuem TapudoB, CTOMMOCTU
coumarnbeHbIX YCnyr Ans nonyvartens coumanbHbIX YCNYr, ICTOYHUKOB (OMHAHCUPOBAHNS, NEPUOANYHOCTM U pe3ynbsTaToB
UX NpefocTaBneHus;

12) nHas nHcbopmauus, onpeneneHHas lNpasutensctBoM Poccuiickon ®eaepauuu.

CtaTbs 27. TpebGoBaHusA K NOPSAKY NPeoCTaBNeHnsl coumarbHbIX YCyr

1. MNopsgok npegocTaBneHns coumnanbHbiX YCnyr obss3aTeneH AN UCNONMHEHUS NOCTaBLUMKaMM COLManbHbIX YCYT.

2. MNopspok npefocTaBneHns coumanbHbIX YCRyr ycTaHaenvBaeTcs No hopMaM coumanbHOro obcnyxuBaHus,
BMAAM coumarnbHbIX YCNyr U BKIOYaeT B cebs:

1) HaMeHoBaHWe CoLManbLHON yCnyru;

2) cTaHgapT coumanbHOW ycnyru;

3) npaBuna npefocTaBneHns coumansHon yenyrn 6ecnnatHo Nnbo 3a nnaTy UM YacTUYHYLo nnary;

4) TpeboBaHVs K AeATenbHOCTU NOCTaBLUUKa CoumManbHON yeryrn B cdepe coumanbHOro 06CnyXmBaHms;

5) nepeyeHb JOKYMEHTOB, HEOBXOAMMbIX ANs NPEAOCTaBNEeHNs CouManbHOM YCryru, ¢ ykasaHuemM JOKYMEHTOB U
nHdopmaummn, KoTopble OOMMKEH MpeacTaBuTb noryyartenb counanbHOW yCrnyru, U OOKYMEHTOB, KOTopble nognexar
NpeAcTaBneHM0 B paMKax MeXBeJOMCTBEHHOro WMHOPMaUMOHHOrO B3aMMOAEWCTBUA WMAW NpeacTaBnsaTCs
nony4vatenem coumanbHOW YCryrm no COOCTBEHHOW MHULIMATUBE;

6) MHblE NOMOXEHUS B 3aBMCUMOCTU OT (DOPMbI COLManbHOro 06CNyX1BaHUs, BUAOB COLManbHbIX YCAYT.

3. CtaHgapT coumanbHoOn ycnyru BKovaeT B cebsi:

1) onncaHmne couunansbHOM yCnyru, B TOM Ymcre ee obbewm;

2) cpoKku NpefocTaBneHns coumarnsHON yeryri;

3) nogyweBon HopMaTnB MHAHCUPOBAHMSA COLManbHON YCNYIu;

4) nokasaTenu Ka4yecTBa U OLEHKY pe3ynbTaToB NPefoCTaBneHns coumanbHON yCnyru;

5) ycnoBus npefocTaBneHWs couuanbHOW YCryru, B TOM YuCre YCNoBUS AOCTYMHOCTM MpedocTaBneHus
coumanbHOM ycnyru Ansg MHBanuaoB U ApYrnx Nl C y4eTOM OrPaHUYEHUA UX XKU3HE4EeATENbHOCTH;

6) MHble Heobxoaumble AnS NpefoCcTaBneHns counanbHOM YCyrn NONOXEHNS.

Cratbs 28. MexBedAOMCTBEHHOE B3aMMOAEWCTBUE MPU OpraHM3aumm coumnanbHOro obcnyxmBaHus B CyObekTe
Poccuinckon degepauuu

1. MexxBegoMCcTBEHHOE B3aUMOLENCTBUE NMPU OpraHu3auumn coumnanbHoro obenyxmeaHusa B cybbekte Poccumnckon
depepaunmn 1 coumanbHOro COMPOBOXAEHUS OCYLLECTBSAETCA Ha OCHOBE pernaMeHTa MeXBeLOMCTBEHHOro
B3aUMOAENCTBUS, ONPEeaensioLero CoaepXXaHue 1 nopsgok AEeNCTBMIA OpraHOB roCyAapCTBEHHOW BnacTu cybbekta
Poccuiickon ®epepaumm B CBSA3M C peanu3aumen nonHomoumi cybbekta Poccunckon Pegepaumn, yCTaHOBIEHHbLIX
HacTosawmM deaeparnbHbIM 3aKOHOM.

2. PernameHT MeXBeLOMCTBEHHOIO B3aMMOOENCTBUS OnpeaenserT:

1) nepeyeHb OpraHoB rocygapCTBeHHOW Bnactn cybbekta Poccuiickon Pepepaumm, OCyLLECTBNAKOLWMX
MEXBEe4OMCTBEHHOE B3aUMOAENCTBUE;

2) BuAbl 4eATENBHOCTU, OCYLLECTBSEMOW OpraHamMun rocyfapcTBeHHON BnacTu cybbekTa Poccuickon ®enepauuu;

3) nopsifok 1 opMbl MEXBEAOMCTBEHHOIO B3aMMOLENCTBUS;

4) TpeboBaHUA k cogepxaHuto, opmam 1 YCroBmusiM ooMeHa MHdopMaunen, B TOM YACTIE B ANTEKTPOHHON hopMeE;

5) mexaHn3m peanusaumm MeponpuaTUA N0 CoLnanbHOMY COMPOBOXAEHMWIO, B TOM YMCNe NOPSAOoK NPUBIEYEHUs
opraHuM3aumi K ero OCyLLIECTBIIEHWIO;

6) NopsoK OCyLLEeCTBNEHNS rOCYAapCTBEHHOIO KOHTPONs (Hag3opa) M OLEHKU pe3yrnbTaToB MEXBEAOMCTBEHHOMO
B3aMMOOENCTBUS.



Cratbs 29. lMpocdumnaktuka o6CTOATENBCTB, OOYCMOBMMBAKOLLMX HY)XOAEMOCTb rpaXgaHuHa B CcOUMaribHOM
obcnyxmBaHum

1. MNMpodmnakTnka obCcToATENBCTB, 0OYCNOBNMBAKOLWNX HYXOAEMOCTb rpaXaaHuHa B coumanbHOM obCnyxmBaHum,
OCYLLECTBIAETCA NYyTEM:

1) obcnenoBaHust YCrOBUW KU3HEOEATENbHOCTU rpaxaaHuHa, onpedeneHns NpuuvH, BrUSAIWUX Ha yxydlleHue
3TMX YCMoBUNA;

2) aHanusa [JdaHHbIX roCyAapCTBEHHOMW CTaTUCTUYECKOMW OTYETHOCTW, NpOBedeHUs npu HeobBXoAMMOCTU
BbIGOPOYHbIX COLIMOMNOrMYECKMNX OMPOCOB.

2. MeponpuaTtusi no npocunakTrke ob6CcToATeENbCTB, 06YCNOBNUBAILLMX HYXAAaEMOCTb rpaXkgaHnHa B COLManbHOM
0obCnyXvBaHMM, OCYLLECTBISIOTCA B TOM YMUCIe B pamKax pernoHasnbHbIX Nporpamm CouManbHOro obCryXuBaHUS,
YTBEPXAEHHbIX OpraHaMu rocygapCTBEHHOM BnacTu cyobekToB Poccuiickon depepauun.

Fnaea 8. PMHAHCUPOBAHUE COLUAJTIBHOIO OBCNYXXUBAHUA U YCITIOBUA
OMNATbI COLUMANBHBLIX YCNYT

Cratba 30. duHaHcoBOe 0becneyeHne coumanbHOro obcnyXmBaHms

1. VicTodHMKammn ouHaHCoBOro obecneyeHns counanbHOro ob6CnyxMBaHUs ABMSIOTCS:

1) cpenctBa GrogxeToB GrogKeTHOM cucTeMbl Poccuiickon Pepepauuu;

2) 6naroTBOpUTENbHbBIE B3HOCHI 1 MOXEPTBOBAHMS;

3) cpeacTBa nonyyartenen coumanbHbiX YCyr Npy NPegocTaBneHn coumnarnbHblX YCyr 3a nnaTty Ui 4acTudHYo
nnary;

4) poxopbl OT MNPeAnpUHMMATENbCKOWM W WHOW MPUHOCALLEN [0XO4 [OESATENbHOCTU, OCYLLeCTBASAeMOWn
opraHusaumsmMu coumnansHOro obCnyxnMBaHus, a Takke MHbIE He 3anpeLleHHble 3aKOHOM UCTOYHMKN.

2. duHaHCcoBOE obecneyeHne OeATeNbHOCTN OpraHn3auun counanbHOro 0BCyXXMBaHUS, HaXOOALWMXCS B BeOEeHUN
denepanbHbIX OpraHOB UCMOMHUTENBHOW BMAcTU, OCYLLECTBNSIETCS B COOTBETCTBMM C BIOMKETHLIM 3aKOHO4ATEeNbCTBOM
Poccunckon ®epepauun 3a c4eT cpeacTB peaepansHOro 6oaketa, a Takke 3a CHET CpeaCcTB nonyyarenen coumanbHbIX
yCnyr nNpu NpegocTaBneHnMmn coumarnbsHbiX YCNyr 3a NnaTty UM YacTUYHYLo nnary.

3. ®PuHaHcoBoe obecrneyeHne AeATenbHOCTU OpraHu3auuin coumanbHoro obcnyxuBaHust cybbekta Poccuinckon
degepauun OCyLLECTBMSETCA B COOTBETCTBMM C OHOMXKETHbIM 3akoHogatenscTBom Poccunckon ®Pepepauum 3a cuer
cpenctB OwomkeTta cybbekta Poccurickon depepaumm, a Takke 3a CHET CpeacTB nonyyarenein coumarnbHbIX YCryr npu
npegocTaBneHnmn coumnarnbHblX YCNyr 3a NnaTty Uv YacTUYHYLo nnary.

4. duHaHcoBoe obecneyeHne MpenoCTaBneHnst coumarnbHbIX YCRyr HEerocyaapCTBEHHbIMU OpraHu3auusiMm,
WUHAMBUAOYaNbHbIMKU NpeanpuHUMaTensiMi, OCYLLECTBSIOWMMK AeATENbHOCTbL MO coumManbHOMY OBCIYXMBaHUIO, U
NpefoCcTaBNSAWMMA  CoLManbHble YCyrM coumanbHO OPUEHTUPOBAHHBIMU HEKOMMEPYECKMMM OpraHusaunsmm
OCYLLECTBIISIETCA MyTEM NpefocTaBneHms cybcuaun n3 cooTBeTCTBytoWero Otomketa bomxkeTHonm cuctemsl Poccuiickon
degepauum B COOTBETCTBMM C OHOMKETHbIM 3akoHoAaTenbCcTBOM Poccuiickon ®degepaumn, NpoBeeHWUst 3aKymnok
coumarnbHbIX yCryr B COOTBETCTBUM C 3akoHopaTenbcTBoM Poccuinckon depepauum 0 KOHTpPaKTHOW cucteme B cdepe
3aKyrnok ToBapoB, paboT, ycnyr ans obecnevyeHnsi rocygapCTBEHHbIX U MyHULMNANbHbLIX HYXKA, @ Takke 3a CYET CPEeACTB
nonyyarenen coumanbHbIX YCNyr Npy NpegocTaBeHnn coumarnbHbIX YCNYr 3a NnaTy Uiy YacTUYHYO Nnary.

5. YnonHomMo4eHHbIn hedepanbHbii OpraH WCMNOMHUTENbHOW BracTW, YMNOMHOMOYEHHbIA oOpraH cyObekTa
Poccuiickon Pepepaumun BnpaBe NpvBMeKaTb MHblE UCTOYHMKN (DMHAHCUMPOBAHMS COLMAanbHOro OGCIyXMBaHMS, B TOM
yucne Ang peanusauumn COBMECTHbIX MPOEKTOB B AaHHOW cdepe.

6. lNopsigok pacxogoBaHust cpencTB, 0O6pas3oBaBLUMXCS B pesynbrate B3vMaHusl nnathl 3a NpeaocTaBneHune
coumanbHbIX YCIyr, ycTaHaBNMBaETCS:

1) depepanbHbIM OpraHOM WCMONHUTENBHOW BNacTuU - ANS opraHuM3auui couunanbHOro oOCnyXuMBaHUSA,
HaxogsALMXcs B BeAeHun doefeparbHblX OPraHOB UCTONMHUTENBHOWN BRacTy;

2) yNonHOMOYEHHbIM opraHoM cybbekTa Poccuiickon ®egepauun - 4ns opraHn3auun coumanbHOro obcnyxmBaHuns
cybbekTa Poccuickon degepaumm.

7. Mopsigok pacxogoBaHWst cpedcTB, obpasoBaBLUMXCS B pesyrbTaTte B3UMaHus MnaTbl 3a NpeaocTaBrieHune
coumanbHbIX YCNyr, JOMKEH NpegycMaTpyBaTh BO3MOXHOCTb MCMNOMb30BaHMS 3TUX CPEACTB Ha TEKYLLYI0 AeATENbHOCTb,
pa3BuUTME OpraHM3auun coumanbHOro 06CnyXnBaHus, CTUMyNMpoBaHue ee paboTHUKOB.

8. Ecnu rpaxgaHuH nonyyYaeT couuanbHble YCnyru, npegycMOTPeHHble WHAMBWMAYaANbHOW MpOrpaMMon, Y
MOCTaBLUMKA WX MOCTaBLUMKOB COLUMAnbHbIX YCIYr, KOTOPbI€ BKIOYEHbI B PEECTp MOCTaBLUMKOB COLUManbHbIX YCIyr
cybbekTa Poccuiickon depepaummn, HO HE y4acTBYIOT B BbINOSIHEHMM FOCY4APCTBEHHOIO 3afaHus (3akasa), NoCTaBLUUKY
UN NocTaBLLMKaM coLmarnbHbIX YCNyr BbiNfa4yMBaeTCcs KOMMEHcauus B pasmepe 1 B nopsiake, KoTopble onpeaensioTcs
HOpMaTMBHbIMU NPaBoOBbIMY akTamu cybbekTa Poccuiickon denepavmm.

Cratbs 31. MNpegocTaBneHne coumanbHbIX ycryr 6ecrnnatHo

1. CoumaneHble ycnyrm B hbopme coumanbHOro obCny>KuBaHWst Ha AOMY, B MOSyCTaLUMOHAPHOW M CTauMOHapHOW
dopmax coumnanbHOro obcnyxnBaHua NpegocTaBnATcs 6ecnnaTHo:

1) HecoBepLUEHHONETHUM AETAM;

2) nvuam, nocTpajaBWuUM B pe3ynbrate 4pes3Bbl4alHbIX CUTYauWURn, BOOPYXKEHHbIX MeXHauWMOoHanbHbIX
(MEXaTHUYECKNX) KOH(INKTOB.

2. CoumnanbHble ycnyrm B ¢popme coumanbHOro obCnyXuBaHWS Ha AOMYy M B MONycTauuMoHapHOW dopme
coumanbHOro obcnyxuBaHWs nNpegocTaBnsloTCca OGecnnatHo, ecnu Ha pgaTy obpalweHus cpegHegyLeBon [0XOA4
nonyyartensi coumnarnbHbIX YCNyr, paccYMTaHHbIi B COOTBETCTBUM C HOPMAaTUBHbLIMW NPaBOBbIMW akTamu Poccuiickon
depepaunn, HwKe NpPegenbHOW BENUYMHBbI UMW paBeH NpPeAenbHOW BenuuMHE CpefdHenyLeBOoro poxopa Ans
npepocTaBneHns coumanbHbix ycrnyr 6ecnnaTtHo, ycTaHOBMNEHHOM 3akOHOM cyObekTa Poccuiickon ®egepauun.

3. HopmaTtmBHbIMM NpaBoBbIMM akTamu cyObekToB Poccuiickon degepaumm mMoryT ObiTb NpegyCcMOTPEHbI MHble
KaTeropum rpaxgaH, KoTopbiM coLmarnbHble YCyrn npegocTasnsaTcs 6ecnnaTHo.

4. MNopsigok onpedeneHns cpegHedyweBoro Aoxoda AN npegocTaBneHust coumanbHbIX ycnyr 6ecnnatHo ans
uenen Hactosiwero PenepanbHOro 3akoHa ycraHaenmaaetcs [NpasutensctBoMm Poccuickon degepaumm.



5. Paamep npeaenbHON BenuYuHbLI CpeaHeayLleBoro Aoxoaa Ans npeaoctasneHns coumanbHblX ycnyr 6ecnnatHo
yCTaHaBnuBaeTcs 3akoHamm cybbekta Poccunckon degepaumm M He MOXeT ObiTb HWKE MNOMYTOPHOW BEMWYMHLI
NPOXWUTOYHOrO MUHUMYMa, YCTaHOBMNEeHHoro B cybbekte Poccuiickon ®degepaumm ONs OCHOBHbLIX CoUWanbHO-
Aemorpaduyeckmx rpynn HacerneHusl.

CtaTbs 32. OnpepgeneHvie pa3Mepa nnatbl 3a NPegoCcTaBneHne coumnanbHbIX yeryr

1. CoumanbHble ycnyru B opme coumanbHOro obCnyxmBaHWsi Ha OOMY M B MNOMNycTauuoHapHOW dopme
coumnanbHOro obcnyxuMBaHUA nNPeaoCTaBNAKTCA 3a NnaTty WM YacTU4HyK nnaTty, ecnv Ha pfgaTty obpalleHus
cpenHenyLwleBonW [o0xon nonydaTtenen coumanbHbIX YCMyr, pacCYMTaHHbIA B COOTBETCTBUM C 4acTbio 4 cratbu 31
HacTosiero PenepanbHOro 3akoHa, MpPeBblIAeT MpeaenbHy BENUYMHY CpedHenyLleBOro [OXOAa, YCTAHOBMEHHYHO
yacTtbto 5 ctatbu 31 HacToswero deneparnbHOro 3akoHa.

2. Pasmep exemecs4HoM nnaTbl 3a NpefocTaBneHne couunanbHbIX YCryr B opMe coumanbHoro obcnyxXnBaHus Ha
OOMY W B nonyctauMoHapHonm dopme couunanbHOro o6CnyXuBaHMS pacCUMTbiBAETCA Ha OCHOBe TapudoB Ha
coumarnbeHble yCrnyrn, HO He MOXET MpeBblllaTh NATbAECAT NPOLEHTOB pasHuLbl MEXAy BEervMuYMHOW CpeaHenyLleBOro
Joxofa nony4vartens couumanbHOW yCnyrn u npeaenbHOn BEeNMUYNMHOWM CcpeaHeayLeBoro oxoaa, YCTaHOBNEHHOW YacTbio 5
ctatbk 31 HacToswero PegepanbHOro 3akoHa.

3. CoumanbHble ycryrm B cTalumoHapHow hopme coumanbHOro o0cny>XuBaHnsi NPeaoCTaBnAKTCS UX NonyyarensiM
3a nnaTty UM YacTUYHYIO NnaTy, 3a UCKNYEeHneM nony4vartenen coumanbHbIX YCNyr, YKkasaHHbIX B YacTtax 1 n 3 ctatbn 31
HacToswero degepanbHOro 3akoHa.

4. Pasvep exeMecCsidHOW nnaThl 3a NpefocTaBneHne couunarnbHbIX YCNyr B CTauuoHapHOW hopMe coumansHOro
0o6cnyXnBaHMa paccuMTbIBAETCA Ha OCHOBE TapuoB Ha coumarnbHble YCNyrk, HO He MOXET NpeBbIWaTh CEMbAECAT NATb
NPOLEHTOB CpeHeayLLEBOro A4oxoAa nonyvaTtens counanbHbIX YCNyr, pacCCYMTAHHOIO B COOTBETCTBUM C YacTbi 4 cTaTby
31 HacTodwwero deaeparnbHOro 3akoHa.

5. MNnata 3a npegocTaBneHne counanbHbIX YCIyr MPON3BOANTCS B COOTBETCTBUM C AOrOBOPOM O NPefoCTaBreHnn
coumanbHbIX YCNyr, NpegyCMOTPEHHbIM cTaTben 17 HacToswero degepanbHOro 3akoHa.

Mnasa 9. KOHTPOb B COEPE COLMAIIBHOIO OBCNYXUBAHUA
Cratbs 33. [ocyaapCTBeHHbIM KOHTPOMb (Haa30p) B cchepe coumanbHOro 06cnyxmBaHns

1. K oTHOLWWEHMAM, CBA3aHHbIM C OCYLLIEeCTBIEHUEM rocyaapCTBEHHOMO KOHTPOrs (Hag3opa) B cdepe coumansHOro
obcnyXnBaHus, opraHn3auuen n NpoBegeHNeEM MPOBEPOK MOCTABLUMKOB COLManbHbIX YCNyr, MPUMEHSIIOTCSA MOMOXEHUs
depepanbHoro 3akoHa ot 26 aekabps 2008 roga N 294-93 "O 3awmTe npaB loOpUANYECKUX UL U MHAUBMAYANbHbIX
npeanpuHUMaTenen Npu ocyLEeCTBIIEHNM TOCYAapCTBEHHOIO KOHTPONS (Haa3opa) U MyHUUMNanbHOro KoHTpons".

2. PervoHanbHbIl roCygapCTBEHHbI KOHTPONb B cdepe coumanbHOro obecnyxmBaHusa OCYyLLEeCTBNSAETCA
YyNONMHOMOYEHHbIM OpraHoM cybbekTa Poccuiickon defepaumm B nopsake, yCTaHOBIEHHOM OpraHOM rocyqapCTBEHHOM
Bractu cyobekta Poccuiickon ®eanepaunn.

Cratbs 34. OOLWeCcTBEHHbIN KOHTPOIb B cdhepe coumanbHOro 00cnyxmBaHust

O6LLeCcTBEHHbIN KOHTPOSb B chepe coumnanbHOro o6Cny>KMBaHMa OCYLLIECTBIISAETCS rpaxaaHaMmu, obLLeCTBEHHbIMU
W MHBIMW OpraHM3auusMm B COOTBETCTBUW C 3akoHopaTtenbcTBOM Poccuiickon depepauun o 3awmTte npas
notpedutenen. OpraHbl rocygapCTBEHHOW BriacTu cyobekToB Poccuiickon ®epepaumm B npegenax YCTaHOBIEHHON
KOMMETEHLUMM OKa3blBalOT COOENCTBME rpaxgaHam, OOLWECTBEHHbIM M MHbIM OpraHu3aumMsiM B OCYLLECTBMEHUU
06LLEeCTBEHHOIO KOHTPOMS B cchepe coumanbHOro 06Cny>KuBaHumsl.

Mnasa 10. 3AKNIOYUTENBHLIE U NEPEXOAHLIE MOMOXEHUA
Cratbs 35. lNepexonHble NONOXeHUs

1. YTBepXAeHHbIN opraHoM rocyaapCTBEHHOW Bnactu cybbekta Poccuiickon degepaumm B CBS3U C NPUHATUEM
HacTosiero degepanbHOro 3akoHa nepedeHb coumarnbHbIX YCryr, NPeAoCcTaBsieMblX NOCTaBLUMKaMM COLManbHbIX YCryr
B cybbekte Poccuiickon ®degepaumm, He MOXeT OblTb COKpalleH MO CPaBHEHMIO C YCTAHOBIEHHbIM B CyObekTe
Poccuiickon ®epepaumm no coctosiHuio Ha 31 gekabps 2014 roga nepevyHeMm coumanbHbIX YCMyr, NpegocTaBnAeMbIX
opraHu3aumamu coumnanbHoro obcnyxmeaHuns B cybbekte Poccuiickon ®enepaumn.

2. B pamkax Answmxcs npaBoOTHOLLEHWI AN nofyyaTtenein coumanbHbIX YCyr, ¥ KOTOPbIX MpaBo Ha nonyyeHune
coumanbHbIX YCIyr BO3HUKIO B COOTBETCTBUM C AEMCTBOBABLUMM A0 AHSA BCTYNNEHUS B cuny HacTtoswero ®egepansHoro
3aKoHa NopsaKoM NPefocTaBeHns coumanbHbIX yenyr B cybbekte Poccuickon degepaummn, BHOBb yCTaHaBNMBaeEMble
pa3mepbl NnaTtbl 3a NpefocTaBlieHne coumarnbHbIX YCMyr MOCTaBLLMKaMM coumanbHbiX ycnyr B cybbekte Poccuiickon
degepaumnn 1 ycrioBus ee NpeaocTaBneHns B COOTBETCTBMM C HacToswmm ®egeparnbHbiM 3aKOHOM He MOTyT ObITb Bbille
pasmepoB nnartbl 3a MpedocTaBneHnMe 3TMM NUuaM COOTBETCTBYIOLMX COUManbHbIX YCAYr, YCTAHOBMEHHbIX MO
cocTosHuio Ha 31 fekabps 2014 roga, a ycnosusi npeaocTaBneHns COOTBETCTBYIOLLMX COLManbHbIX YCNyr He MoryT 6biTb
yXyALeHbl MO CPaBHEHUIO C YCIOBUSIMU, YCTAHOBMEHHBIMM MO COCTOsAHMIO Ha 31 gekabpsa 2014 roga.

Cratbs 36. O npu3HaHUM yTpaTUBLLUMMU CUNY OTAENbHbLIX 3aKOHOAATENbHbIX akTOB (MOMOXEHUIN 3aKoHoAaTeNbHbIX
akToB) Poccuiickon ®enepauum

MpusHaTh yTpaTUBLUMMK CURY:

1) ®epgepanbHbIi 3akoH oT 2 aBrycta 1995 roga N 122-®3 "O couunanbHOM 0BCNyXMBaHUM rpaXaaH MoXUIoro
Bo3pacTa u uHeanuaos" (CobpaHne 3akoHoaatenscTea Poccuiickon depepauun, 1995, N 32, ct. 3198);

2) depepanbHbii 3akoH oT 10 gekabps 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro o6CnyXuMBaHWUS
Hacenenusi B Poccunckon ®enepauunn” (Cobpanme 3akoHogaTenscTBa Poccuickon Pepepaumu, 1995, N 50, ct. 4872);

3) ®enepanbHbii 3akoH oT 10 utona 2002 roga N 87-9d3 "O BHeceHUM M3MeHeHUs1 B cTaTbio 6 PenepanbHOro
3akoHa "OO0 ocHoBax coumanbHOro obcnyxmeBaHus Hacenenus B Poccuiickon ®egepaumn” n OONOMHEHUSA B CTaTbio 2
3akoHa Poccuickon depepauun "O ctaHgaptnsaumm” (CobpaHune 3akoHogatensctBa Poccuiickon ®epepauun, 2002, N


%5Cl%20Par462%20%20%5C
%5Cl%20Par463%20%20%5C
%5Cl%20Par463%20%20%5C
%5Cl%20Par463%20%20%5C
%5Cl%20Par457%20%20%5C
%5Cl%20Par461%20%20%5C
%5Cl%20Par462%20%20%5C
%5Cl%20Par462%20%20%5C
%5Cl%20Par252%20%20%5C

28, cT. 2791);

4) nyHkT 4 ctatbm 36 ®depepanbHoro 3akoHa ot 25 wong 2002 roga N 115-®3 "O npaBoBOM NOMOXeHUN
MHOCTpaHHbIX rpaxaaH B Poccuitckon dPegepaumn” (CobpaHue 3akoHopatenscTea Poccuiickon ®eapepaunn, 2002, N 30,
ct. 3032);

5) ctatbum 17 n 23 PepepansHoro 3akoHa oT 10 aHBapa 2003 roga N 15-®3 "O BHeceHUN W3MEHEHWA U
OOMOMHEHUN B HEKOTopble 3akoHogaTtenbHble akTbl Poccuiickon ®egepaumm B CBS3M ¢ npuHATMEM PepepanbHOro
3akoHa "O nuueH3npoBaHUM OTAENbHbIX BUOOB AestensHocTn" (CobpaHne 3akoHopaTenbcTBa Poccuiickon ®egepaumn,
2003, N 2, cT. 167);

6) ctatbn 56 n 65 dPepepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeceHWW WU3MEHEHUIN B
3akoHofarenbHble akTbl Poccuiickon ®efepaumm v Npu3HaHUM yTPaTUBLLUMMUN CUIY HEKOTOPLIX 3aKOHOOATENbHbIX aKTOB
Poccunckon ®egepaumm B CBS3WM C NpUHATUEM dedepanbHblX 3akoHOB "O BHECEHUW M3MEHEHW W AOOMOSNIHEHWUA B
PepnepanbHbIn 3akoH "O6 06LWMX NpUHLMNAX opraHM3auun 3akoHogaTeNnbHbIX (NMPeacTaBUTENbHBIX) Y MCMOMHUTENBbHbIX
OpraHoB rocygapcTBeHHoOM Briactn cybobektoB Poccunckon ®depepaumm” n "O6 o0OWmMx npuHUMNAxX opraHusaumm
MecTHOro camoynpaenexust B Poccunckon depepauun” (CobpaHne 3akoHogatenbctea Poccuiickon depgepaumm, 2004,
N 35, cT. 3607);

7) ctatbio 29 denepanbHoro 3akoHa ot 23 mong 2008 roga N 160-®3 "O BHeCeHUM U3MEHEeHWn B OTAernbHble
3aKkoHofatenbHble akTbl Poccuiickon ®Pegepauum B CBA3M C COBEPLUEHCTBOBAHWEM OCYLLECTBIEHMS MOSTHOMOYUIA
MpaButensctBa Poccuinckon depepaumn” (CobpaHue 3akoHopatenbctBa Poccunckon ®epepaumn, 2008, N 30, cT.
3616);

8) ctaTtbio 2 PepnepanbHoro 3akoHa oT 21 Hosbpsa 2011 roga N 326-d3 "O BHECEHUN U3MEHEHUN B OTAErMbHbIE
3akoHogatenbHble akTbl Poccuinckon ®depepaumm B cBA3M C npuHATMeM dDepepanbHoro 3akoHa "O 6GecnnatHoun
topuamndeckon nomolym B Poccuickon depepaummn” (CobpaHue 3akoHogaTenbcTBa Poccuiickon depepaumm, 2011, N 48,
CT. 6727);

9) cratbk 12 n 13 demepanbHoro 3akoHa oT 25 HosAbpst 2013 roga N 317-03 "O BHeCeHWM WM3MEHEHUWN B
OoTAenbHble 3akoHoaatenbHble akTbl Poccuiickon degepaumm 1 NpyMsHaHMM yTPaTUBLLMMW CUMY OTAEMbHbIX MOMOXEHUN
3akoHopaTenbHbiXx akToB Poccunckon Pegepaumm no BOMpocam OXpaHbl 300pOBbS rpaxgaH B Poccuiickon
depepauun” (CobpaHme 3akoHoaatenscTBa Poccunckon ®enepaumn, 2013, N 48, cT. 6165).

Cratbs 37. Bctynnenue B cuny Hactodawero ®egepansHoro 3akoHa
HacTtosawun ®enepanbHbii 3akoH BCTynaeT B cuny ¢ 1 sHeapsi 2015 roga.
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